
 

Refer & Win Terms & Conditions 

1. Programme (Refer & Win) Terms 

2. Taj Rewards - Related Terms 

3. Social Impact Rewards - Related Terms 

 
SECTION A: PROGRAMME (REFER & WIN) TERMS 

 
1. Eligibility 

a. The Programme is open exclusively to onboarded customers of Tata Capital Wealth, a service 
offering of Tata Capital Limited (“TCL”). 

b. Employees, agents, distributors, or any person restricted under applicable law or internal 
policy are not eligible unless expressly permitted by TCL. 

2. Referral Conditions 
a. Each eligible customer (“Referrer”) must submit details of a minimum of two (2) valid 

referrals (“Referrals”) to qualify for any assured reward. 
b. Referral details must be complete, accurate, and valid. Incomplete, incorrect, or invalid 

details shall render the Referrer ineligible. 
c. Referrals must be submitted only through Tata Capital Wealth’s dedicated referral portal. A 

maximum of ten (10) referrals may be submitted per Referrer. 
d. A Referrer cannot refer: 

o Himself / herself 
o Parents, spouse, or children (major or minor) 
o Own business / HUF or any other non-individual entity 

Such referrals shall be disqualified without entitlement to any reward. 
e. If a Referral is submitted by more than one Referrer, the first valid referral recorded in TCL’s 

system shall be considered final. 
3. Referral Conversion & Eligibility 

a. A Referrer becomes eligible for a reward only after the Referral starts investing with Tata 
Capital Wealth. 

b. The Customer Relationship Value (CRV), defined as the total amount invested by the Referral 
in investment products distributed by Tata Capital Wealth, shall determine the reward 
category. 

c. TCL shall observe the relationship value for 30 days post successful completion of onboarding 
to determine the final reward value. 

d. Referral closure must be completed within 90 days from the referral submission date. 
e. If CRV is upgraded to a higher slab within 60 days of onboarding, an additional reward shall 

be issued one-time, based on the final CRV. 
4. Reward Structure 
Rewards shall be issued based on the following CRV matrix: 

CRV Slab Taj Rewards Social Impact Rewards 

₹10L – 25 L 
₹25L – ₹50L 

 
Taj Dinner for Two Voucher  

Mammography for one woman 
Cataract surgeries for a patient 

₹50L – ₹1 Cr Taj Experience Voucher ₹10,000  High school scholarship (1 year) 

Above ₹1 Cr Taj Experience Voucher ₹15,000 Undergraduate scholarship (1 year) 

TCL reserves the right to revise CRV slab or reward values or structure at its sole discretion. 
 
 
5. Communication, Consent & Conduct 



 
a. The Referrer shall clearly communicate to the Referral that they are soliciting wealth service 

offered by TCL and as such the Referral may be receiving promotional or marketing calls, email, 
or SMS from TCL and/or its fellow subsidiaries/affiliates pertaining to the same. The Referrer 
acknowledges and represents that the Referral would have no objection to the same. 

b. The Referrer shall ensure due consents are sought from the Referral for sharing their 
information and details (including his/her/its personal and sensitive data and information) 
with TCL and/or its fellow subsidiaries/affiliates and ensure that the Referral shall not raise any 
claim/objections whatsoever on receiving calls, SMS or email or WhatsApp message from TCL 
and/or its fellow subsidiaries/affiliates or on TCL and/or its fellow subsidiaries/affiliates using 
such information to offer them products and services or for marketing/promotional purposes. 

c. If a Referral denies knowing or recognizing the Referrer, the Referrer shall be disqualified. 
d. The Referrer should not undertake or indulge in any form of selling/advisory/similar activities 

and should not manage the portfolio of the Referral and must strictly act as a referrer only. 
e. Any personal interest must be disclosed by the Referrer to the Referral prior to referring 

him/her under the Programme. 
 
 

SECTION B: TAJ REWARDS – SPECIFIC TERMS 
 

1. Taj Experiences Gift Cards 
a. Gift Cards may be loaded with values ranging from INR 10,000 & 15,000 respectively for 

applicable scenarios, as mentioned above. 
b. Redeemable at participating Taj, SeleQtions, Vivanta, and Ama Trails & Stays properties in 

India. 
c. Valid for eligible spends on stays, dining, spa services, and hotel packages. 
d. Valid for one (1) year from the date of issuance. 
e. Issued digitally unless specified otherwise. 
f. Non-refundable, non-transferable, and non-encashable. 
g. Lost, stolen, or expired cards shall not be replaced. 
h. Redemption is subject to availability, blackout dates, and hotel-specific policies. 

2. Taj Dining Vouchers 
a. Issued digitally and valid for one (1) year. 
b. Dining Voucher types include: All Day Dining Voucher issued by IHCL. 
c. Valid only at participating restaurants. 
d. Cannot be combined with other offers unless permitted. 
e. Non-refundable and non-encashable. 
f. Voucher terms and conditions and inclusions will be sole discretion of the IHCL group as per 

the product policy, will be applicable and communicated at the time of the issuance of the 
voucher.  

3. General Taj Conditions 
a. All vouchers and memberships are subject to applicable taxes. 
b. Lost, damaged, or expired vouchers will not be replaced. 
c. TCL reserve the right to modify or discontinue offerings at any time. 
d. Usage constitutes acceptance of the respective issuer’s terms. 

 
 

SECTION C: SOCIAL IMPACT REWARDS – TERMS 
Tata Capital Wealth is executing social impact reward programme with Tata Capital CSR team under 
the Tata Capital CSR Framework designed and planned by TCL CSR 

 
1. Implementation & Reporting 

a. Social impact rewards shall be implemented through the empanelled NGOs with Tata Capital 
CSR Team. 

b. Tata Capital Limited shall issue a digital certificate within the timelines i.e. 60 days from the 
date of successful investment made by Referee in Tata Capital Wealth Services for 



mammography, cataract surgery and scholarship programme for high school and 
undergraduate degree and scholarship. 

 
2. Compliance, Audit & Confidentiality 
a. All guidelines are as agreed with Tata capital CSR policies. 
b. All beneficiary data shall be handled in compliance with applicable laws. 

 
 Reward Fulfilment & General Conditions 
a. Eligible Referrer shall be notified of the reward via their registered email ID. 
b. Rewards shall be issued only in electronic voucher form, are non-transferable, and cannot be 

adjusted against any dues payable to TCL. In case of a change in contact details, the Referrer 
shall update the details on an immediate basis. 

c. All ancillary costs /local and other taxes will be charged as applicable. The referral incentive 
/voucher is subject to taxes and TDS/GST norms as applicable will apply.  

d. The issued vouchers are subject to the terms and conditions laid down by the respective entity 
providing such rewards/vouchers. TCL does not guarantee and make any representation about 
the usefulness/worthiness/features of the gift and is not responsible for the warranties and 
expiry of the vouchers/rewards. 

e. The Programme is subject to the validity of TCL’s arrangement with third-party 
reward/voucher providers. 

f. In the event of TCL launching additional incentives over and above this referral program for 
the Referrer, this shall be subject to a small quiz. A questionnaire will be floated amongst the 
said Referrer through email/ SMS/ WhatsApp, along with the details of additional program 
details and terms & conditions of the same. Only Referrer who fulfil the criteria of additional 
program and answer the quiz shall be eligible for additional rewards. 

g. TCL reserves the right, in its absolute discretion, to change, alter or discontinue the Programme 
and alter the applicable terms and conditions from time to time. Tata Capital Limited (“TCL”) 
is registered with the Association of Mutual Funds in India as a Mutual fund Distributor bearing 
ARN No. 51479 and Tata Capital Wealth is a service offering by TCL. In the event of any dispute, 
the decision of TCL and TCL CSR Team will be considered as final and binding. 

h. By participating in the campaign, the Referrer agrees to have read, understood, and accepted 
these Terms and Conditions.  

i. These T&Cs represent the entire understanding between the parties and supersede prior 
communications. 

j. Management reserves the right to modify/cancel the part of complete structure as per 
business requirements at any time without any prior intimation. 

k. The Programme shall be governed by the laws of India. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


