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REGISTRAR AGREEMENT
DATED MARCH 31, 2025
BY AND AMONG ST

TATA CAPITAL LIMITED

AND
TATA SONS PRIVATE LIMITED (THE 3PROMOTER 6(//,1* 6+$5(+2/'(5°
AND
INTERNATIONAL FINANC E &25325%7,21 7+( 2,19(6725 6(//,1* 6+$5(+2/'(5"

AND

MUFG INTIME INDIA PRIVATE LIMITED (  FORMERLY LINK INTIME INDIA PRIVATE LIMITED )



This Registr arAgreement $ me¢ st MarahBle 202 at Mumbai, Maharashtydy and

amongt

1) TATA CAPITAL LIMITED , a company incorporated in India under the provisions of the Companies Act,
1956 and validly subsisting under Companies Act 281@® having its registered office, 41" Floor, Tower
A, Peninsula Business Park, Ganpatrao Kadam Marg, Lower Parel, Mumbai City, Mumbab13
Maharashtra, Indi@ her ei na f t e iCompany’e, r rwehdi ctho eaxspr‘es sion sh
context or meaning thereof, be deemed to mean and include its successors and assigRHR T PART;

all,

2) TATA SONS PRIVATE LIMITED, acompany incorporated in India under the provisions of the Companies
Act, 1956 and validly subsisting under Companies Act 20iBhaving its registered office BombayHouse

24 Homi Mody Street Fort, Mumbaj Maharashtra, India, 400000 h e r ei na ft er

Selling Shareholder” ) , whi ch express

i on

shall, unl es s it

Prométer r r e d t o

be r

deemed to mean and include each of its respective successuierest and permitted assigns, of the

SECOND PART;

3) INTERNATIONAL FINANC E CORPORATION, an international organization established by Articles of
Agreementamong its member countries including the Republic of India and whose headoaissétsated
at2121, Pennsylvania Avenue, N.W., Washington D.C. 20433, United States of America (hereinafter referred
t o IBG” /Investor Selling Shareholder which expression shall, unless it be repugnant to the context
or meaning thereof, be deemed to mean and include its successors and permittedofsbigiisiIRD

PART.

4) MUFG INTIME INDIA PRIVATE LIMITED  (formerly Link Intime India Private Limited) a company
incorporated under the Companies Act, 1956 and having its registered offid®af 247 Park, L.B.S. Marg,
(her ei na fRegistrarr edRegisttare d

Vikhroli West, Mumbai 400 083Viaharashtral n d i a
totheOffer” ) , which expression

s hal

1, unless 1t be

mean and include its successors and permitted assigns,FOWRTH PART.

ThePr omoter Selling Sharehol

der

and the I nveSelingr

Shareholder a nd i n d Belling&hateholdey” . a sCorfipany, th&romoteiSelling Shareholdethe
ar ®Parties’t ogatdhiémn Paryf duwnd d yt

Investor Selling Shareholdern d t he Regi str
as thecontext may require

WHEREAS

1. The Company and th&elling Shareholdsrpropose to undertakan initial public offering of equity
shares of f0eackofthaCompanyo fEquty'Shares’ ) , compr i s i ng
to 230,000000Equi ty Shares b yFreshissu€ Godmap afferfor sale dileup to

h e PRrooater Offered Shards'l)i mgn dS h(airie) h

Iinvester Offeced Sh&res1 ,1 i anngd S h a 1

230,00000Equity Shares by t
upt035,82428Equity Shares by
together with the

t he

to a
repug

Selli

1

€

[

]

a fres

P r OfferedtShares QO f faenrde & uS tha ro&fffre rt hfeo r «

forSale” and together wi Offer” §The Offér shalkbk ndértakeruthrqughtthe e
prescr ilpandSclieduleRe gul af
XIII of the Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements)
Regulations, 2018, asSEBHCEDRRegdatidhs’ gahsuch prioecas may bet i me  (
determined or discovered through the Book Building ProddesOffer may include allocation of Equity
Shares to certain Anchor Investors (as defined herein), in consultattbnthe BRLMs, on a
discretionary basis, in accordance with 8Bl ICDR RegulationsThe Offer will be madéi) within
the United States to persons reasonably beldi

book building methodtlie “Book Building Proces$ )

144 Rugl44X ) under the U.

, as

S .

€
Secur i USB.&Securikes Act p fid9 3

eved
3

E

transactions exempt from, or not subject to, the registration requirements of the U.S. Securities Act; and
eonsd abigebliaecednvast

(1i1) outside the United

on, Regulation S undRegulation& )U.aSh.d Sienc ueraicthi ecsa siec,t

Stat

the applicable laws of the jurisdictions where such offers and sales are Tied®ffer also includes a

reservation foeligible employees

2. The board of directors of the Compartlge“Board” )

has,

pur s ua n tFebruary 25t s

2025 hasapproved th®ffer. Further, the shareholders of the Compgnysuant to a special resolution

datedMarch 27 205, approvedhe Fresh Issue

r €¢s o

i (n“



10.

Each of the Selling Shareholders has, authorized and consented to participate in the Offer for Sale to the

extent of its respective portion of the Offered Shares. Further, the Board of Directors of the Company

has taken on record the participation of the Selling Shareholders in the Offer for Sale, pursuant to a
resolution datedlarch 27 2025

The Company and th&elling Shareholderhave appointedAxis Capital Limited, BNP Paribas,
Citigroup Global Markets India Private Limited, HDFC Bank Limited, HSBC Securities and Capital
Markets (India) Private Limited, ICICI Securities Limited, IIFL Capital Services Lim{fedmerly
known as IIFL Securities Limit¢d).P. Morgan India Private Limitedotak Mahindra Capital Company
Limited and SBI Capital Markets Limitedhereinafter referred to as thH#8ook Running Lead
Managers’ or BRLMs® ) “ t o ma n a ghe BRLMshav® Actepted their engagement in
terms of t h &eefeatter” )1,e tstusbeh terms and cohditions as agreed with them.

The Company is in the process of fiingafré 1 ed dr aft r e dPrefiiledDraitiRed pr os pe
Herring Prospectus’ &te filed-DRHP” ) twhehSecurities and SEB{c)h,ange B
the BSE Limited and the National Stock Exchange of India Limited (together with the BSE Limited, the

“St oc k Ex)cahdavill gubseduently file the updated draft red herring prospettutJDRHP-

) and updated drafitIUDRHP-IE3r wingh SEBIdpecteuds herr

( RHP” ) and t hePrgspedduSpe c tiunsc l(udi ng any amendments, @
issued t her et Offef Rooundnts’ cyith the Regisyrar of Companie§ (as defined below)

and file a copy of such Red Herring Prospectus and Prospectus with SEBI and the Stock Exchanges in

relation to the Offer.

The Reqgistrar is an entity registered with 8&€BI under the Securities and Exchange Board of India
(Registras t o an Issue and Share Transfer AgRTAt s ) Re g
Regulations’ ) and has a wvalid alNMRD0O08040580 act as therggistractgthes t r a t i
Offer valid from July 15, 2014

The Company anthe Selling Shareholdsmave approached the Registrar to act as the registrar to the
Offer in accordance with the terms and conditions detailed in this Agreement and in the manner as
required under various rules, regulations and notifications as applicable, passed ®iBthas
empowered under the provisions of the Securities and Exchange Board of India Act, 1992, as amended
( SEBI Act” ) .

The IPO Committee of the Companyby its resolution datedarch 18 205 has approved the
appointment oMUFG IntimelIndia Private LimitedformerlyLink Intime India Private Limiteylas the

Registrar to the Offer as per the terms and conditions detailed in this Agre@meesttivities pertaining

t o t he Registrar ar e herein Adsignenent’ }c o h hdc tiinvcelluyd er
responsibilities required to be discharged by a registrar to the Offer in the manner as required under the
applicable rules and regulations including the RTA Regulatisrepplicablethe SEBI Master Circular

for Registrars to an lse and Share Transfer Agents, dated May 74203EBI RTA Master

Circular ), SEBI master circular n&GEBI/HO/CFD/PoDB1/P/CIR/2024/015datedNovember 11, 2024

( SEBI ICDR Master Circular ” ,)applicable provisions of theEBI Actandas required undefarious

circulars and directions issued by SEBI from time to tiamel the Registrar has accepted the Assignment.

In terms of Regulation 9A (1)(b) of the RTA Regulati@ral Paragraph 3.5 of the SEBI RTA Master
Circular, the Registrar is required émter into a valid and legally binding agreement withGbenpany

and theSelling Shareholderfor the Assignmentinter alia, to define the allocation of duties and
responsibilities among the Parties, pursuant to which the Parties are entering into this Agreement.

In accordance with the SEBI ICDR Regulations,Al$BA process is mandatory for all investors (except

Anchor Investors). The Anchor Investors are required to Bid only through thRASBA process in the

Offer. UPI Biddersapplying in the Offer are required to apfityough the unified payment interfadbd

“UPI”) process, in accor da n andconditionfprescribed dndeéheSEBId on t h
circular no. SEBI/HO/CFD/DIL2/CIR/P/2019/85 dated July 26, 2(tt9the extent these circulars are

not rescinded by the SEBI RTA Master Circular), SEBI RTA Master Circular (to the extent it pertains

to UPI), along with the circular issued by the National Stock Exchange of India Limited having reference
number23/2022 dated July 22, 2022 and reference nu2i@022 dated August 3, 2022 and the circular

issued by BSE Limited having reference numt@22072230 dated July 22, 2022 and reference number



11.

12.

2022080340 dated August 3, 2022 and any subsequent circulars or notifications issued by SEBI and
Stock Exchangesinthisregardc o 1 1 e ¢ tUPKCirculars” )thehSEBI FCDR Master Circuland

any other applicable law. The Parties agree to abide by the UPI Circulars, as aral/tbehe extent
applicable, and the obligations of Parties under the UPI Circulars and any instructions issued thereon by
SEBI shall be deemed to be incorporated in this Agreement. Accordingly, to the extent the obligations
of any of the Parties contained in this Agreement are contrary to the UPI Circulars, the UPI Circulars
shall prevail.

Further, pursuant to the SEBI circular no. SEBI/HO/CFD/DIL2/P/CIR/2022/75 dated May 30, 2022

( ASBA Circular” ) , t he Re gi s tSelhGertified Symdicate Bask HISCSB4) have
undertakemecessary systematic and procedural arrangements for effective implementation of ASBA
Circular, thus, ensuring that ASBA applications are processed only after receipt of application money is
blocked in the investors banwil camply with any additibhat Re gi s
circulars or othegpplicable la w , and the instructions of the BRLMs
with the ASBA Circular.

Further, the Company shall, to the extent permissible under the terms of this Agreement, instruct the
Registrar to follow, caperate and comply with the instructions given by the BRLMs.

NOW THEREFORE, the Parties do hereby agree as follows:

1.

Vi.

Vil.

viii.

INTERPRETATION

In this Agreement, unless the context otherwise requires:
words denoting the singular number shadlude the plural and vice versa,

heading and bold typeface are only for convenience and shall be ignored for the purposes of
interpretation;

words denoting a person shall include an individual, corporation, company, partnership, trust or other
entity having legal capacity;

113 2 113

references to the words include and including?”
references to this Agreement or to any other agreement, deed or instrument shall be construed as a
reference to this Agreement or to such agreement, deed or instrument as the same may from time to time

be amended, varied, supplemented or novatedplaced therepf

references to a statute or statutory provision shall be construed as a reference to such provisions as from
time to time amended, consolidated, modified, extendeehaeted or replaced;

any reference to any Party to this Agreement or any other agreement or deed or instrument shall include
its successors or permitted assigns;

in this Agreement, the terfiworking Day’ s mean all days on which commercial banks in Mumbai

are open for business; provided however, with reference to (a) announcement of Price Band; and (b)
Bid/ Of fer Period, “Working Day?” shall mean all
holidays, on iich commercial banks in Mumbai are open for business; and (c) the time period between

the Bid/ Offer Closing Date and the listing of the
shall mean all tradg days of the Stock Exchanges, excluding Sundays and bank holidays in accordance

with circulars issued by SEBlom time to time including the UPI Circulars

in this Agreement, the ter m individudl ingstodsdapplyingas(® hal 1l
Retail Individual Bidders in the Retail Portion, @)gible employees, under themployeereservation

portion, and i) NonrtI nst i t uti onal Bidders with an applicatdi
Institutional Portion, and Bidding under the UPI Mechanism through ASBA Form(s) submitted with
Syndicate Members, Registered Brokers, Collecting Depository Participan®Regigtrar and Share

Transfer Agents. Pursuant to Circular no. SEBI/HO/CFD/DIL2/CIR/P/2022/45 dated April 5, 2022



Xi.

Xii.

Xiii.

Xiv.

XV.

XVi.

XVil.

XViil.

issued by SEBI, all individual investors applying in public issues where the application amount is up to

2 500, lbuselJPIsadsHhall provide their UPI ID in the doidm-application form submitted with:

(i) a syndicate member, (ii) a stock broker registered with a recognized stock exchange (whose name is
mentioned on thevebsite of the stock exchange as eligible fmhsactivity), (iii) a depository participant

(whose name is mentioned on the website of the stock exchange as eligible for such activity), and (iv) a
registrar to an issue and share transfer agent (whose name is mentioned on the website of the stock
exchange as eligible for such activity)

in t hi s Agreemelmts,t it u¢ i 6 2 a m BlNBddeesy that aresnbt QIBs me a n
(including Anchor Investors) drIBs and who have Bid for Equity Shares for an amount of more than
2 2 0 0 (b6t Acd including NRIs other than Eligible NRIs);

in this Agreement, the ter m “fofBdplicadens iy Rl Bidders s hal I
submitted with intermediaries with UPI as mode of payment, in terms of the UPI Circulars

in this Agreement, the term “ASBA” shall mean the
an ASBABIdder to make a Bid by authoing) aSCSBto block the Bid Amount in the ASBA Account

and will include applications made Pl Biddersusing UPI, where the Bid Amount will be blocked

upon acceptance of UPI Mandate Request/BY Bidders

references to a sectioarticle, clause, paragraphecital, preamblescheduleor annexure is, unless
indicated to the contrary, a reference to a sectditle, clause paragraphrecital, preambleschedule
or annexure of this Agreement;

unless otherwise defined, the reference to the wo

references to the Offer Documerftss defined hereafteshall mearnthe Prefiled DRHP, UDRHP-I,
UDRHP-II, Red Herring Prospectus and Prospectus as of their respective dates;

time 1is of the essence 1in the performance of t he
specified herein is extended, such extended time shall also be of the essence;

the Parties acknowledge and agree that the Schedules and Annexures attached hereto form an integral
part of this Agreemengnd

all capitaleed terms used in this Agreement shall, unless specifically defined herein or required by the
context in which they are referred to, have the meanings assigned to thenPie-filed DRHP, the
UDRHP- I, the UDRHRII, the Red Herring Prospectus and the Prospectus issued in relatio®ffethe
including any amendments, addenda or corrigenda issued thereto, to be filed with SEB Rayidiner

of Companies Maharashtraat Mumbai ( Registrar of Companie$ )and Stock Exchangesas
applicable and theoffer agreement to be executed between the Compghaeyelling Shareholdsrand

the BRLMSs, in relation to the Offgr Offer Agreement” .)

The CompanywndtheSelling Shareholderseverally and not jointliiereby appoinMUFG Intime India

Private Limited (formerly Link Intime India Private Limitedas the Registrar to the Offer and the
Registrar accepts such appointment by accepting the terms of the appoiamsett out in this
Agreementand signing this Agreemettirough its authorized signatoriotwithstanding anything to

the contrary contained in this Agreement, (i) the rights and obligations of the Company and the Selling
Shareholdexhereunder shall be several and not joint; andSteléing Shareholdsrshall not be liable,

directly or indirectly, for the obligations of the Company or the i&eay or any other Selling
Shareholders, as the case may be; (i) the rights and obligations of each of the Selling Shareholders under
this Agreement are several and not joint; and (iii) no Party shall be liable for any default by another Party.
Notwithstanding anytimig contained in this Agreement, no Party shall be responsible or liable, directly
or indirectly, for any actions, defaults or omissions of any other Party and the obligations of the Selling
Shareholdesunder this Agreement shall be limitedth® extent of the Offered Shares.

The Registrar hereby undertakes to perform and fulfil the Assignment, as describedimatelimg all
such works which are not specifically mentioned herein but are reasonably implied for completion of the
Assignment) and to provide such other functions, duties, obligations and servinestamed herein



andare required as per applicable law (includmg not limited tothe rules, regulations, guidelines,
directions and circulars prescribed by SEBI) and the applicable provisions of the Compaanied thet

SEBI ICDR Regulationsincluding the rules thereunder, as amendediespect of the Offer. The
Registrar undertakes that it shall be its sole and absolute responsibility to ensure that the Assignment is
performed in a professional and timely manner, in compliance with applicable law, and such functions,
duties, obligations and services as required under the terms of this Agreement.

The Registrar represents, warrants, declares and undertakes that:

a) It is duly incorporated and validly exists undgplicablelaws. It has obtained@ertificate of
registration datedluly 15, 2014 bearing registration numb&NR000004058(as enclosed)
issued to the Registrar by SE®hich is valid permanently unless suspended or cancelled by
S EBI Certtificate” 9The Registrar shall ensure that the Certificdtall remairvalid and
in force, including by taking prompt steps for renewal eapplication if it is cancelled earlier,
at all times till the completionfahe Assignment and the Registrar shall keep the Comgzey,

\ Selling Shareholdsand the BRLMs informeth writing on an immediate basis if due to any
reason, its registration with SEBI is cancelled, suspended, revoked or withheld or if it is
prohibited or restricted from performing the Assignment and activities mentioned in this
Agreement by any regulatqrgtatutory, governmental, qugsdicial, administrativer judicial
authority. A copy of the registration certificate from SEBI is attacheschsdule 11l hereto.

b) It shall keep and maintain the books of accounta@ther records andocuments specified in
Regulations 14 and 15 of the RTA Regulations, in respegigbtpreceding financial years for
aminimum period of eight years from the datelisting and commencement of trading of the
Equity Shares pursuant to the Offer or such longer period as may be required under applicable
law. Any and all records/documents referred to and forming part of the Annéxor8EBI
RTA Master Circularshall be preserved and maintained by the Registrargeriod not less
than eight years after completion of the Offer on behalf of the Compendy theSelling
Shareholdeyor such later period as may be prescribed under applicable laws

c) It is not an associate and shall not be deemed to be an associate of the Cartipagglling
Shareholdesfor the purposes of the RTA Regulations.

d) It has a clean track record and no penalty has been imposed wpamiainy of its directors,
management, representative, officers, employees, advisors, successors and agents or other
persons acting on its behalf and permitted assigns by SEBI now or in the last fiveyesps
in the case of an adjudication order no. Order/BM/JR/2Z22223296- 23297 dated January
31, 2023 in the matter of complaint by Pushpaben Rasiklal, Rateddjudication order no.
Order/AN/SM/202425/31090 dated December 30, 202n the matter of Link Intime India
Private Limited and adjudication order no. Order/NH/YK/2@5131191 dated February 11,

2025 in the matter of TSR Consultants Private Limitekdas not violated any of the conditions

subject to which its SEBI registration has been granted and that no disciplinary or other
proceedings have been commenced by SEBI, or any stttetory, regulatorygovernmental,

judicial, quastjudicial, administrativeor supervisory authority, or court/ tribunal and that it is

not debarred or suspendedotherwise restrictefir om carr yi ng dRegisttat s act i
to the Offer including the activities in relation
statutory,governmentaljudicial, quastjudicial, administrative oisupervisory authority, or

court/tribunal orregulatory authority. In case any prohibiting orders are passed lagtiict

from carrying out the Assignment, it agrees to promptly inform the Comphayselling
Shareholdeyand the BRLMs of such ordeirs writing andco-operate at no additional costs

establish alternate arrangements as may be necessary for carrying out the Assignment and to
complete the Offer as per the mandated regulatory timelines including but not limited to transfer

of the Offer related data and files to such replacement regéstrspecified by the BRLMs in

consultation with the Compamnd the Selling Shareholder In the event(i) the Companyits

affiliates, advisors, its successors and its directors, officers, employees and aglettively,

along with t IKCompéhy imderanifigd,Partied g(ii) the SellingShareholdes;

their respective affiliates and each of their respective partners, management, promoters,
directors, representatives, officers, employees, advisors, successors, permitted assigns and
agentdqcollectively, along with th&elling ShareholdersSelling Shareholdes Indemnified

Parties” Jand or (i) theBRL Ms ° a nd e a c &ffiliates, andeach of its kegpective i v e



f)

)}

partners, promoters, directors, management, representatives, officers, agents, employees,
associates, advisors, successors, intermediaries and authorized agents or other persons acting
on its behalf and permitted assigns and/or any person that, directly or iigditeciugh one or

more intermediaries, controls or is controlled by, or is under common control with such
Indemnified Partiesas defined belojwithin the meaning of SEBI ICDR Regulations read
with the Securities and Exchange Board of India &Raitial Acquisition of Shares and
Takeovers) Regulations, 2011, Section 15 of the U.S. Securities Act or Section 20 of the U.S.
Securities Exchange Acf 1934 as amendefl ¢ o 1 1 ¢ ¢ BRLMdndemnifiedh Rartiés”

and together with the Company Indemnified Parties an&#lieng Shareholderindemnified
Parties, th€Indemnified Parties™), incur any loss due to suahability of the Registrar to carry

on the Assignment, the Registard/or any of its partners, representatives, officers, directors,
employees, agents, advisors, management or other person acting on its Hehalf (
“Indemnifying Parties” )shall indemnifyeach ofthe Indemnified Partiesseverally and not
jointly, in accordance with the terms of this Agreemand as per the letter of indemnity as

s peci flietted of indemnity” ) a n n Annexute Aa im favour of the BRLMSs, as
applicable In the evat of inconsistency between the terms of the Letter of Indemnity and the
Registrar Agreemerh relation to thendemnity to theBRLM Indemnified Partiesthe terms

of the Letter of Indemnity shall prevail

It shall perform the Assignment wittighest standards of integrity and fairness and shall abide
by the code of conduct as specified in Schedule 11l of the RTA Regulations and all other
applicable rules, regulations, guidelines, circulars, directions and notifications issued by SEBI,
from time to time, including the SEBI ICDR Regulations and the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015, as ametldedSEBI Listing Regulations’ )

and any other applicable rules and regulatiarsl shall act in an ethical manrierall its
dealings pursuant to this Agreement with the ComptmeSelling Shareholder the BRLMs

and theprospective investors who makeBad pursuant to the terms of the Red Herring
Prospectus and the Bid cum Application Form and unless otherwise stated or implied,
(including an Biddersh.)dhe Régistrarewsll hod take up(@ny activities which
are likely to be in conflict with its own interests or the interests of the Compaih, ofthe
Selling Shareholdeindemnified Partieghe BR_Ms Indemnified Partieand any other person

in relation to the Offer, including any other intermediary and the Bidders or contrary to or in
violation of any rules, regulations, guidelines or orders/directions issued by SEBI, from time to
time or any other applicable law.

It shall make adequatend completa@isclosurein writing to the Companyeach ofthe Selling
Shareholderand the BRLMs of any existing and/ or potential areas of conflict of interest and
duties which is likely to impair its ability to render fair, objective and unbiased service during
the course of this Assignmenit shall ccoperate and comply with any instructions the
Company theSelling Shareholder(severally and not joily) and the BRLMs may provide in
respect of the Offén accordance with the terms of this Agreenpotided that the Company,
each of the Selling Shareholders, and BRLMs do notagiyanstructions which are in violation

of any applicable rules and regulatiof®r avoidance of any doubt, it is clarified that in the
event of any conflict amongst the instructions provide@é&gh ofthe Selling Shareholdsiin
relation toits respective portion of th@ffered Shares with instructions provided by any other
Party, the Registrar shall comply with the instructions of Sedling Shareholdemwith respect

to the relevant Offered Sharpsovided that such instructions are not in violatib@pplicable

law. It shall immediately notify the Companthe Selling Shareholdsrand the BRLMsin
writing of any delay anticipated delagr errors committed while completing any formalities
with respect to the performance of the Assignment and other services indicated herein, and / or
any corrective action taken theretod shall indemnify thindemnified Partigsseverally and

not jointly, for any losses caused due to such errors or defegisch error or delays are caused
by the acts/actions of the Registrar accordance with the terms of this Agreement and the
Letter of Indemnity, as applicable

It shall co-operate anatarry out the Assignment and complete all the formalities accurately,
diligently, with due care and caution and within the specified time limits as per the applicable
law, including without limitation, the SEBI ICDR Regulations, UPI Circulars, the rules,
regulations and bykaws of the Stock Exchangetge equity listing agreements to be entered
into by the Company with the Stock Exchangesamended from time to tiptde guidelines,



h)

)

K)

p)

a)

regulations, notifications and circulars issued by SEBI from time to time and the SEBI Listing
Regulations.

It has the required infrastructure, facilities, qualified personnel, capacity, capabilityupack
data maintenance and disaster recovery sydbeigsiness continuity processes, cyber security
and cyber resilience framewodnd the net worth as stipulated in the RTA Regulatams
SEBI RTA MasterCircular to honour its obligations and liabilities under this Agreement. It
shall have a separas@d dedicatetbam of personnel handling pe3ffer correspondences.

It shall ensure that adequate resources including sufficient qualified manpower is dedicated in
the performance of the Assignment and other services indicated herein and that due care,
diligence and caution shall be taken to ensure that there are noiertbesservices to be
performed by the Registrar.

It is a “fit and proper person’ as per the c
Exchange Board of India (Intermediaries) Regulations, 2008, as amended.

It shall ceoperate and comply with any instructions the ComptrgSelling Shareholdsiand
the BRLMs may provide in respect of the Offer provided that they do not give any instructions
which are in violation ofhis Agreement oany applicable law.

It shall abidewith the standard operating procedure for operationalization ofitock pre
issue capitalsuspension/ freezing of ISIN pursuant to listing of shares in public issue as
provided in the circular no. NSDL/CIR/11/28/2023 dated August 8, 2023.

It has connectivity with the depositories, namely the National Securities Depository Limited

(t IN6DL*) and Central Depositof€BRSLS,eravnd eso I( I eati i

wi t h NS Dépositotiel$’ eandin the event of failure of internet and/or software issue of
Depositories will undertake to conduct all such exercise manually

It shall assistmembers of theyndicateto ensure compliance of all peSffer activities within
time as prescribed undapplicablelaws.

It undertakes that thdemographicdetails given by the Bidderns the Bid cum Application
Forms will not be used by it fggurposes other than in relation to the Offer.

It is not subject to any litigation, or injunction or orderQEBI, orany court or regulatory,
statutory,judicial, quasijudicial, governmentabnd/or administrative authority that seeks to
prevent it from entering into this Agreement or performing the Assignment in any manner or
acting as a registrar in relation to any public offering by a company, including the Offer. It shall
immediately notif the Companythe Selling Shareholdsrand the BRLMs in writing of any
such litigation, or injunction or order of any cqupdicial, quasijudicial, governmental,
statutory, administrativer regulatory authority.

There are no show cause notices received by it or there are no pending investigations against it,
the outcome of which may affect the Registrar
this Agreement.

This Agreement has been dalythorsed, executed and delivered by it, and is a valid and legally
binding obligation on it, enforceable in accordance with the terms of this Agreement. The
execution, delivery and performance of this Agreement and the Assignment does not violate, or
constitute @reach of the constitutional documents of the Registrar, any law, regulation, court
or tribunal order to which the Registrar is subject to, or any agreement, deed or undertaking
entered into by the Registrar.

In the event the Registrar is unable to continue to act as a Registrar to theQféeform any

of its obligationsat any point of time, due to any order, injunction, direction of any statutory or
regulatory or judicial authoritgr quasijudicial or governmental or administratiee otherwise

it shall immediately inform the Compane Selling Shareholdsrand the BRLMsn writing
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and take steps, in consultation with and as per the direction of the Contpar8elling
Shareholdesand the BRLMs, and for a smooth transition of the data held by the Registrar in
relation to the Offer and the Equity Shares (at no cost to the Compathe @elling
Shareholdesfor such transition) to anotheggistrar as may be appointed by the Compary/
theSelling Shareholdeia consultation with the BRLMs. However, the Registrar shall continue
to be liable for any acts done prior to sui@nsition.

t) It shall keep the Companthe Selling Shareholdsrand the BRLMs fully informed about the
progress with regard to any legal action initiated against it and/or any of its group entities by
any regulatoy, judicial, quasjudicial, governmental, administratiee statutory authority from
time to time.The Registrar shall, in the event of any change in its status or constitution, obtain
the permission of SEBI and any other regulatgndicial, quasijudicial, governmental,
administrative or statutorguthorty, as may be applicable, astall also immediately inform
the Companythe Selling Shareholdsand the BRLMs in case of any change in its constitution
or statusn writing, and obtain written consent from the Compangthe Selling Shareholder
with respect to such change in status/constitution

u) It has duly appointed an officer who shall be responsible for monitoring the compliance with
the SEBI Act and other rules and regulations, notifications, guidelines, instructions, etc. issued
by SEBI or the Central Government and for redressal of invgsmrances.

V) It shall hand over to the Compaapd theSelling Shareholdsy as applicablall records/data
and all related documents which arét#possession in its capacity agegistramwithin 15 days
from the date of termination of this Agreement or within 15 days from the date of cancellation
of its certificate of registration as a registrar, whichever is earlier.

w) It has formulated and implemented a comprehensive policy frameapprioved by its board
of directors, and is in compliance with the requirementsuod has implemented all systems
and policies as required unddre SEBIRTA MasterCircular.

X) The Registrar shall provide bacp documents for the transactions to the BRLMs within 1
(one) month oBid/Offer Closing Date

y) There are no circumstances which may affect
obligations under this Agreement to the satisfaction of the Companyttendelling
Shareholdes:

The Company hereleclareshat it has complied with and agree to comply witls&tutory formalities
under the Companies Act, the SEBI ICDR Regulations, and all other applicable laws, rules, regulations
and guidelines, to enable it to make the Offdre Company alsagrees that it will coordinate with the
Registrarand will not give any instructions which are in violation of any applicable legislation, and any
rules, regulations and guidelines issued by SEBI and any other statutoryjuglicial, governmental,
administrative or judicial / regulatory authoritll obligations of the Parties shall be several and not
joint (and not joint and severadnd no Party shall be liable for any default by another PHrthe
Registrar receives any instructions under thissggrentwhich are not in conformity with the applicable
laws, the Registrar shall immediately notify the Compang,Selling Shareholdeesd the BRLMSs in
writing about such instructions pursuant to which the Comp@eling Shareholdersr the BRLMs,as
applicable, will be free to withdraw/ modify such instructiofisequired

This Agreement entered into between the Parties is for engbtjiifes Intime India Private Limited
(formerly Link Intime India Private Limitgas the Registrar to the Offer. The Compang theSelling
Shareholdexrhavethe absolute right to appoint any other agency as its registrar and transfer agent. In the
event of appointment of any other agency as the registrar and transfer agent othédE@anntime

India Private Limited(formerlyLink Intime India Private Limitedor its associates, the Registrar shall
transfer/part with all and every information pertaining to the investors/shareholders available to it by
virtue of being the Registrar to the Offer in a format compatible to the registrar and transfer agent
appointedby the Companwandthe Selling Shareholdey in consultation with the BRLMswithout any
additional charged he Registrar is aware that in such situations any unreasonable delay in doing so will
cause difficulties to the CompartheSelling Shareholdsior any ofits investors for whiclheRegistrar
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will be liable.

The Parties, severally and not join{lgnd not jointly and severallyhgree toeach of itsrespective
functions, duties and obligations pertaining to the Assignment in respect of each activity as specified in
Schedule Il hereunder, which functions, duties and obligations are indicative and not exhaustive and
conforms to the model agreement contemplated under the SEBI ICDR Regul@&@BisRTA Master
Circularand the RTA Regulations. The Parties may include further activities agreed upon but all the
activities pertaining to the Assignment shall be listed and agreed upon mutually between the Parties.
Further, the Registrar agrees to undertake all the obligations and responsibilities as the Registrar to the
Offer specified in this Agreement, the Underwrititigreement, the Share Escrow Agreement, the Cash
Escrow and Sponsor Bank Agreement, the Syndicate Agreethen®refiled Draft Red Herring
Prospectushe UDRHP-I, the UDRHRII, the Red Herring Prospectus and the Prospectus to be issued

by the Company in relation to the Offer. The Registrar hereby consents to the inclusion of its name as
the Registrar to the Offer, logo and other requisite details required under applicabie gy Qffer
Documents and in all such other documents as are required for the Offer and agrees to provide a consent
letter in a form and manner satisfactory to the ComptmgSelling Shareholdsrand the BRLMs.

Without prejudice to the above, the duties of the Registrar in the Assignment will include, without
limitation, the following activities:

a) To enter into theCashEscrow and Sponsor Bank Agreement with the Comp&ajling
Shareholdes; the BRLMs the Syndicate Membeesd the Bankers to the Offéncluding the
Sponsor Banksin terms of which escrow accofgitwi 1 1 b e Eserpwe Accodn(s){ ¥ ,
wherein the Registrar shall issue requisite instructions to the Bankers to the Offer in terms of
the Cash Escrow and Sponsor Bank Agreement;

b) To enter intqi) the Share Escrow Agreememith the Company, and tHeelling Shareholdey
pursuant to whiclthe Selling Shareholdeishall transfethe Offered Sharemto a share escrow
a ¢ ¢ o u nSharg Esciioer Actount Within the timelinestipulated thereirand (ii) the letter
of indemnity with the BRLMs, in each capdor to the filing of the Red Herring Prospectus in
relation to the Offer The Registrar shall operate the Share Escrow Account in terms of
instructions issued under the Share Escrow Agreement and also ensure that the Offered Shares
are transferredo andfrom the Share Escrow Account in accordance with the Share Escrow
Agreement.

C) Toenterinto()t he “ Underwriting Agr e SelingmShareholdsit h t he
andthe Underwriters(as defined in the Offer Documentand(i)t he < Syndicate Agr
with the Companythe Selling Shareholdsy the Book Running Lead Managers and Syndicate
Members,in terms of which the members of ti8yndicate shall fulfl their underwriting
obligations and the Registrar shall provide the necessary notices and perform such other
functions as may be agreed upon in accordance with such Underwriting Agreanaent
Syndicate Agreement

d) Provide detailed instructions to the Bankers to the Offer, SCSBs, memb&yndicate,
Collecting Depository Participantthé “CDPs’ )syb-Syndicatemembers/ agents, Registrars
to the Offer and Transfer Agents registered with SEB¢ (RTAS” ,)Public Offer Account
Bank,and Registered Brokers who aghorizedto collect ASBA Forms from the Bidders in
relation to the [DefighatedIntermediarie® ¢t i vetyhudthg the f
timeline of receipt of information;

e) Providing/ specifying the formaand timelinesto the Designated Intermediaries in which
information in relation to ASBA or the UPI Mechanism is required,;

f) To finalise with the Companythe Selling Shareholderand the BRLMson the amount of
processing fees payable to SCSBs and the SpBasii(s) with respect to the syndicate, ASBA
Bids made by UPI Bidderbyokerage and selling commission for the members of the Syndicate,
Registered Brokers, RTAs and CDPs, the basis of commission payablentertiigers of the
Syndicate, sutByndicate members/agen&CSBs, the Registered Brokers, the CDPs and the
RTA, the Bid/Offer Opening Date and the Bid/Offer Closing Date, including details of revision
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)

h)

)

k)

m)

0)

p)

a)

in Price Band, Floor Price, Bid/Offer Period, if any to the Designated Intermegliaries
Accepting and collecting completed ASBA forms;

Intimating to the Designated Intermediaries and the Sponsor(8améfore the Bid/Offer
Opening Date, the basis of tiselling commissionprocessing fedsrokeragepayable, the
Bid/Offer Opening Date and Bid/Offer Closing Date/time, including details of revision in Price
Band, Floor Price, Bid/ Offer Period, if any;

Providing detailed instructions to the Escr@wllection Banks (in relation to the Bids by
Anchor Investors) and SCSBs, the Sponsor Bsinknd Designated Intermediaries, as
applicable, including the format and timeline of receipt of information;

Ensuring that, with respect tdPI Biddersusing the UPI Mechanism, there will be no physical
movement of the ASBA Forms to the SCSBs;

Providing inputs for finalising the Bankers to the Offer forer alia,: (i) collection of
application money from the Anchor Investordhie Escrow Account, (ii) transfer of the Offer
proceeds to the Public Offer Account in accordance with the Companies Act, (iii) unblocking
of application money and transfer of refunds to be paid to Anchor Investors, and (iv) assist in
identification of the cdécting branches at the collection centres, finalised;

Ensuring that Bids made through the UPI Mechanism have been made only through the SCSBs/
mobile applications whose name appears on the SEBI website (www.sebi.gov.in) on the
following path:

Home » Intermediaries/Market Infrastructure Institutions » Recognised Intermediaries » Self
Certified Syndicate Banks eligible essuemanks for UPI;

Follow up with the Sponsor Ba(® (through the Designated Stock Exchandggnkers to the

Offer and the SCSBs for receipt fifial certificates with respect to the subscription monies
collected and reconciling any data mismatches with the SponsofHaB&nker to the Offer

and SCSBs and advising the members of the syndicate to be appointed by the BRLMs through
the Stock Exchanges, of the mismatches, if any, that may warrant a correction of the Bid data;

Submitting the details of cancelled/withdrawn/deleted applications to SCSBslaity basis
within an hourof bid closure time from the Bid/Offer Opening Date till Bid/Offer Closing Date
by obtaining the same frotihe Stock ExchangesRegistrar shall keep a track of details of
unblock of applications received from SCSBs, on a daily liasis the Offer Opening Date till
the Offer Closing Dateas perthe SEBI RTA MasterCircular, in a format as prescribed by
SEBI from time to time

The Registrar shall provide the allotment/revoke files to the Sponsor(8dnyk8:00 PM on
the day when the Basis of Allotment has to be finaligeavithin such timelines as may be
prescribed by SEBI

The Registrar shall also prepaned assist the BRLMs in computing the compensations payable
in accordance witla compensation mechanism as prescribed by SEBI or applicable law

It shall receive pending applicatisfor unblock submitted with jin accordance with th8EBI
RTA Master Circulaor within such timelines as may be prescribed by S&tl submitshe
bankwise pending UPI applications for unblacl to SCSBs along with the allotment file,
such that the unblocking is completeaok later thar:00 p.m. ISTonthe day two (2)Norking
Days after the Bid/Offer Closing Date within such timelines as may be prescribed by SEBI
The Allotment file shall include all applicatiempertaining to fullAllotment/ partiatAllotment/
non-Allotment/ cancelled/ withdrawn/ deleted applications;etc.

Communicating all complaints received from investors pertaining to, among others, blocking
or unblocking of fundsimmediately on receipto the post issue BRLMand ensuring the
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s)

B

u)

v)

w)

aa)

bb)

effective redressal of such grievances;

It is thesole responsibility of the Registrar to procure and collect the final certificates from all
the SCSBs and the Sponsor B@)kas the case may be, including the syndicate SCSBs,
participating in theDffer, on the Offer closure dayr within such timeline as may be prescribed
under the applicable lgw

While collecting the final certificates, the Registrar shall check the accuracy of the date of such
certificates and confirm that such certificates, duly signed on the letterhead/ stamped, have been
received within specified time limit as mentioned in #pplicable regulations and relevant
circulars issued by SEBI;

Ensuring that SCSBs applying through ASBA, if any, shall apply in the Offer through a separate
account opened with another SCSB. Failure to apply through another account with another
SCSB shall be rejected under technical grounds;

To obtain from the Depositories the Demographic Details of the Bidders (including PAN and
MICR code) and to check this data with the Bid file and highlight any discrepancies. In the
event the PAN is missinghe Registrato check whether the Bidder falls under the Sikkim
category or any other exempt category;

Ensure that the PAN details of the Bidders are linked with the Aadhaar and are in compliance
with the Central Board of Direct Taxestification G.S.R 112(E) dated February 13, 2020 and
press release dated June 25, 2021;

To review the sections related @ifer procedure in the Offer Documents and confirm their
accuracy;

Receiving reviewingand providing inputs to the Compaand theSelling Shareholderfor
designing and printing the Bid cum Application Forr@&\N, Allotment Adviceand ensuring

that the Floor Price or the Price Band is prefilled in the Bid cum Application Forms made
available on the website of the Stock Exchanges and the Designated Intermediaries;

Advising the Compangndthe Selling Shareholds on the amount of stamp duty payable and
mode of payment of such stamp duty on the Equity Shares being Allotted through the Offer, as
applicable;

Preparing the Confir nCAN")o,n aonfd Atlheo crad¢ viome dNo @ A&
Anchor Investors, Allotment Advice for ASBA Bidders as applicable who have been Allotted

Equity Shares in the Offer and any other pre and post Offer related stationery, as requested by

the Companyeach ofthe Selling Shareholder the BRLMs oreach oftheir respective legal

counsels;

Collecting within the timelines provided under the circulars and regulations notified by the
SEBI and in the manner as specified by the Compaamh ofthe Selling Shareholdeasnd the
BRLMs:

i. Bid cum Application Forms, reconciled data, bank schedules and final certificates from
various centers of the banker(s) and the BRLMs and the Designated Intermediaries, as
applicable, the Bid cum Application Forms with respect to Anchor Investors from the
BRLMs and the data/information with respect to Bid Amount of Anchor Investors
from the Escrow Collection Bank within the specified time limit as mentioned in the
applicable regulations and relevant circulars issued by SEBI. The Registrar shall
ensurecollection of the aforesaid information and documents within the timelines
prescribed undespplicablelaw and relevant agreements entered into in this regard
and as instructed by the BRLMs

il the physical Bid cum Application Forms (pertaining to #&8BA Bids) from the
Registered Brokers following the expiry of six months from the Bid/ Offer Closing
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cc)

dd)

ee)

ff)

Vi.

Vii.

viii.

Xi.

Date;

the electronic Bid file/data (including the ASBA data) from the Stock Exchanges
containing details including the Bid cum Application Form numtserd the Bid
Amount and sharing the same with the SCSBs for validation and reconciliation;

Coordination and obtaining certificate of blocked funds, in respect of Bids made by
UPI Biddersby way of UPI fromall Sponsor Bangs) after closure of Bid/ Offer
Closing Date;

aggregate data in relation to the total number of Bids uploaded bypesignated
Intermediaries and the Sponsor Banks and the total number of Equity Shares and the
total amount blocked against the uploaded Bids, from each Designated Intermediary
and the Sponsor Ba(;

soft and hard copies, as applicable, of bank schedules, reconcilegpmatgional
certificatesand final certificates from all centres of tBesignated Intermediaries,
SCSBs and the Sponsor B#sk Stock Exchanges, as applicgtdad in relation to the
Anchor Investors, the Anchor Investor Application Form from the BRLMs and the
data/information with respect to the Bid Amount of Anchor Investors from the Escrow
Collection Banks;

Prepare a physical book on the basis of Bids received from Anchor Investors and
deliver the same to the Compaitiye Selling Shareholdeesnd the BRLMs;

To ensure compliance with the UPI Circulars as a payment mechanism for making
applications in public issues, including but not limited to, coordinating with the
Sponsor Bank and undertaking all necessary activities in this regard;

Provide in a timely manner all accurate information to be provided by it under this
Agreement, including providing the BRLMsach ofthe Selling Shareholdeand the
Company with detailed data so as to understand the share in commissions between the
BRLMs and the Designated Intermediaries authorized to accept and bid as per
information provided on the website of the Stock Exchanges;

PAN, DP ID, Client ID, UPI ID and othdbemographidetails of valid beneficiary
accounts from the Depositoriesd

application form and relevant consignment details from Escrow Collection Banks and
the SCSBs and other Designated Intermediaries.

In each case, in accordance with the instructions of the Comiten$elling Shareholdeand

the BRLMSs and subiject to reporting any disruptions/delay in the flow of applications from the
Designated Intermediaries to the Compaayy ofthe Selling Shareholdeend the BRLMs,

the Registrar shall take all necessary steps to avoid any delay in order for the process to be
completed within the applicable timelines

The Registrar shall ensure that timely folloy and reasonable efforts are carried out by it to
collect all the Bid cum Application Forms;

To process all Bids along with bank schedules received from the Designated Intermediaries and
the Sponsor Barfk) in respect of the Offer and the electronic Bid file received from the Stock
Exchanges in respect of the Offer;

To advise the Designated Intermediaries throwgith of the Stock Exchanges of the
mismatches, if any, that mayarrant a correction of Bid data;

To provide and specify the format to the Designated Intermediaries (authorized to accept and
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g9)

hh)

)

kK)

)

mm)

nn)

00)

pp)

qq)

SS)

bid) and the Registered Brokers as per information provided on the websites of the Stock
Exchanges in which information in relation to the Bid cum Application Form collected by such
agencies or their representatives should be provided to the Registrar;

To screen,identify and listout Bid cum Application Formsvith technical errors, multiple
applications or those that could be considered liable for rejection as per regulations issued by
SEBI and other relevant government bodies and as specified in the Offer Documents and
rejecting such applications in consulbat with the Companyeach ofthe Selling Shareholders

and the BRLMs. It is understood that a technical rejection list will be prepared based on the
electronic Bid files received from the Stock Exchanges without reference to the physical Bid
cum Applicatin Forms

On Bid/Offer Closing Datge collect the Bid file from the Stock Exchanges/ the BRLMs and
validate the DP ID, Client ID, UPI ID and PAN with the depository database and provide a file
to the concerned Designated Intermediary (through the BRLMs) and BRLMs of the erroneous
Bids whichwill be considered as invalid;

Deliver the Bid file received from the Stock Exchanges containing the application humbers,
number of Equity Shares, amount and any other additional fields as may be required to all the
SCSBs who shall use such information for due validation;

To inform the Designated Intermediaries and the BRLMs of any errors in the Bid details, along
with advice to send the rectified data within a specified date;

To reconcile the compiled data received from the Stock Exchanges and all $@SBR| Ms,
the Escrow Collection Bank and the Sponsor Bghland match the same with the depository
database for correctness of DP ID, Client ID, UPI ID and PAN;

To reject the Bids in case the DP ID, UPI ID, Client ID and PAN mentioned in the Bid cum
Application Form and as entered into the electronic Bidding system of the Stock Exchanges by
the Designated Intermediaries and SCSBs do not match with the DP 1Y, |Oli¢&#P1 ID and

PAN available in the depository database and which have not been rectified by the SCSB within
the specified date;

To reject the Bids made by duplicate copies of the same Bid cum Application Form (i.e. two
Bids bearing the same unique identification number);

To reject Bids made using the UPI Mechanism which are not made in accordance with the UPI
Circulars;

To forward the exception report to the Stock Exchanges for dissemination to the Designated
Intermediaries no later than one Working Day from the Bid/Offer Closing @atéthin such
timeline as may be prescribed under applicable law

To coordinate with the Escrow Collection Banks (in case of applications by Anchor Investors)
and Designated Intermediaries (in case of applications by ASBA Bidders) for submission of
final certificates, after taking into account rectifications, if any aecbnciling any data
mismatches with the Escrow Collection Banks and the Designated Intermediaries as the case
may be, and ensuring the accuracy of such final certificates in accordance with the applicable
law

Deliver the Bid file received from the Stock Exchanges containing the application numbers,
number of Equity Shares, amount and any other additional fields as may be required to all the
SCSBs and Sponsor Baskwho shall use such information for due validation;

To ensure that the Basis of Allotment is in accordance with the SEBI ICDR Regulations,
guidelines and notifications and as specified in the Offer Documents;

To follow and complete all processes provided in the Offer Docunsmdsin the General

14



Information Documentas applicable;

tt) To complete validation of beneficiary account detaiisluding to confirm status of QIBs such
as mutual funds, Systemically Important NBanking Financial Companies, banking
companies and insurance companies

uu) In relation to Bids made in the QIB portion, to carry on the following activities: (i) providing
QIB Bid file to the members of the Syndicate on the Bid/ Offer Closing Date; (ii) matching/
validating the QIB Bid file details with the demographic detail$andepository database and
confirming the status of QIBs such as mutual funds, foreign portfolio investors, banking
companies and insurance companies in consultation with the Registered Brokers/Syndicate
Members and the BRLMs; and (iii) in the event thet status of a QIB is not verifiable (for
instance, an investor in the OTH category) or the information is not consistent with the
demographic details in the depository database, (a)-chesking the details of such QIBs with
the SEBI databases and RBdtdbases; and (b) retrieving scanned copies of the forms and
attachments of such QIB from the SCSBs/ Syndicate Members to verify the registration
certificate obtained from the SEBI, the RBI or the relevant regulatory authority and the audited
financials povided by such investpr

V) To immediately inform the Companthe Selling Shareholdeend the BRLMsn case of any
requests for withdrawals during the Bid/Offer Period and maintain the details of the Bids
submitted by the Bidders which have been withdrawn prior to the Bid/Offer Closing Date;

wWw) To collect from the SCSBs the certificates of compliance for completion of unblock of funds,
to maintain a record of such certificates, and to forward consolidated certificates of compliance
from SCSBs to the BRLMs, on the nékborking Dayfrom finalization of Basis of Allotment
in accordance with the SEBI RTA Master Circular or within the timelines prescribed by SEBI

XX) To coordinate with theappointedSponsor BanfsYSCSBs and submit a comprehensive report
on the status of debit/unblock requests of Ales/norAllottees to the BRLMs within the
timelines and formatspecifiedin the SEBI RTA Master circular or as may be otherwise
specified bySEBI,

vy) To ensure that SCSBs applying through the ASBA process shall apply in the Offer through a
separate account opened with another SCSB, and reject Bids by SCSB under technical grounds
if the former is not complied with;

z2) To assist in seeking approval of the Basis of Allotment with the Designated Stock Exchange as
per the SEBI ICDR Regulations and the relevant provisions of the Offer Documents along with
the BRLMs the Selling Shareholderand the Company

aaa) To prepare the complete list of valid applications (after all rejectioctiding rejections on
technical grouny and present the same categamse to the Companythe Selling
Shareholderand the BRLMs;

bbb)  To communicate to the Compartlge Selling Shareholdeasd the BRLMs at the earliest in the
event of discrepancy between online system of the Stock Exchanges badkisehedules and
the final certificate received from tH®CSBs The Registrar shall discuss the results of such
reconciliation with the Companyhe Selling Shareholderthe BRLMs, the SCSBs and the
Sponsor Banks in a timely mannper

ccc)  To keep a proper record of Bid cum Application Forms and monies received from Bidders and
paid to the escrow accounts opened under the Cash Escrow and Sponsor Bank Agnreement
blocked in the respective ASBA Accounts of the ASBA Bidderd reporting the number of
Bid cum Application Forms collected and amount of monies received from Bidders and
deposited in such escrow accounpened for the purposes of the Offer on a regular basis to the
Companythe Selling Shareholdeemdthe BRLMs, on a daily basisitil the end of Bidding;

ddd) To provide exceptions to enable the Compdimg Selling Shareholdeasid the BRLMs to take
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eee)

fff)

gg9)

hhh)

ii)

i

kkKk)

I

mmm)

decisionon the Bids;

To enter accurate data based on physical Bid cum Application Forverify scanned copies

of the Bid cum Application Formseceived from the Anchor Investofar the purpose of
preparation of Designated Intermediary performance report and for resolution of investor
grievances, where applicable;

To validate the electronic bid details with the Depository records and to reconcile the final
certificates received from the SCSBs and the Sponsor(Bamith the electronic bid details in
terms of the UPI Circularand any other applicable law, on the basis of which the Basis of
Allotment will be finalised

To prepare a statement of Bids proposed to be rejected, separately for QIBastitational
BiddersandUPI Bidders The list should indicate the technical reasons for rejection of all above
mentioned investor categories and should be providedder for the finalization of rejections

to be completed before 6:00 PM on the filbrking Day from theBid/Offer Closing Dateof
theOffer. The Registrar shall also provide exceptions, if any, to enable the Cortipa8glling
Shareholderand the BRLMs toake decision on the Bids;

To prepare a technical rejection list based on the electronic Bid files received from the Stock
Exchanges;

To identify inactive demat accounts, if any, well in advance for effectiveilookaccordance
with the SEBI ICDR Regulations;

To deliver the Bid file received from the Stock Exchanges containing the application numbers,
number of Equity Shares, amount and any other additional fields as may be required by the
SCSBs who shall use such information for validation at their end;

To provide correct data in time, to enable the Company and the BRLMs to determine and
finalise the Basis of Allotmenbefore 6:00 PM on the first Working Day from the Bid/Offer
Closing Dateafter proper rejections of invalid or incorrect applications as per the Red Herring
Prospectus and Prospectus and in compliance with SEBI ICDR Regulations in consultation with
the Designated Stock Exchange for timely approval of the Basis of Alloamerftnalising the

list of persons entitled to Allotment of Equity Skg

To prepare a list of Allottees entitled to Allotment of the Equity Shares and preparing the CAN
(if any), Allotment Advice in consultation with the Company and the BRLMs, post
communication of the Basis of Allotment by the Company and prepare funds unbglock
schedule based on approved Basis of Allotment and to assist the Coerghiing Selling
Shareholders its corporate action for credit of Equity Shares upon Allotmentfindkr pre

Offer sharecapital within the timeline prescribed by SEBI from time to time, and in giving
instructions to the Depositories to carry out laekfor the preOffer sharecapital as per the
SEBI ICDR Regulations and relevant SEBI circulars and to receive confirmation einlock
within the timelines prescribed by SEBI from time to time. For any delay attributable to the
Registrar, the Registrar will be responsible and if imtgrest or any damages are payable on
account of such delay then the Registrar shall be bound to indemnify the Coegangfthe
Selling Shareholderindemnified Partiegndeach ofthe BRLM Indemnified Partiesfor the

cost incurred on account of payment of such interest or damages;

To keep accurately, at all times, the electronic records relating to Bids received from all SCSBs,
the Designated Intermediaries and the BRLMs, including:

I Bids from the online bidding system of the Stock Exchanges and Bids furnished by
SCSBs, the Designated Intermediaries and the BRLMs;

il Particulars regarding the monies blocked in the ASBA Account or through the UPI
Process of the respective ASBA Bidders;
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nnn)

000)

Ppp)

qqq)

rer)

SSS)

iii. Particulars relating to the allocation and Allotment of Equity Shares against valid Bids;

iv. Particulars relating to the requisite money to be transferred to Public Offer Account,
in accordance with the terms of this Agreement, the Cash Escrow and Sponsor Bank
Agreement, the Red Herring Prospectus, the Prospectus, the SEBI ICDR Regulations
and theCompanies Act;

V. Particulars relating to the requisite money to be transferred to the accthatailing
Shareholderagainst valid Bidsand

Vi. Particulars relating to, rejected /withdrawn/ unsuccessful;Bids

To specifically recordases of multiple Bids and keep them available for inspection along with

the relevant records, namely the electronic data received from the Stock Exchanges and the data
validated from the Depositories;

To prepare distribution schedule and analysis form (for purposes of the Stock Exchanges or the
Companyor theSelling Shareholdsy;

Prepare the following registers and other data:
i. Top 50/100/200 shareholders (for the Stock Exchanges);
ii. Allotment registers;

iii. Register of members;

iv. Index of members;

V. Return ofAllotment (for the Registrar of Companies);

Vi. Cross Reference Register;

Vii. Postal journal for documentsailed

Viii. Prepare necessary documents to assist in filing form FCaiRE;

iX. Any other registers and/ or data as may be requested by the CompaByg|lithg
Shareholderand/ or the BRLMs in relation to the Offer

To ensure that allotment made is in a correct and timely manner including to coordinate with
the concerned Depository and timely uploading of the correct file in the depository system is
made and ensuring that number of Equity Shares allocated to eagbrgaitbidder is correct

in all respects including the shareholding restrictions prescribed under the Securities and
Exchange Board of India (Depositories and Participants) Regulations, 2018;

Post communication of the Basis of Allotment by the Company, to prepare list of Allottees
entitled to Allotment of Equity Shares and preparing instructions for transfer/unblocking of
funds from the Escrow Account/ASBA Account to the Public Offer Accoudtfeom Escrow
Account to the Refund Accounnblocking of funds in ASBA Accounts/UPI linked bank
account, as applicable; and to prepare the Allotment Advice/Allotment Letters and CAN/refund
orders in case of Anchor Investors, in consultation with the Coypnpad the BRLMsas
applicable;

Preparation of the fund transfer schedule along with reconciliation of total feceised from
Escrow Collection Banks, and total amounts blocked in the ASBA Accounts, amount proposed
to be transferred, in each case duly certified by the Registrar based on approved Allotment and
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ttt)

uuu)

VVV)

XXX)

yyy)

222)

upon finalization of the Basis of Allotment, to provide the following details to the controlling
branches of each SCSB and the Sponsor @3rdtong with instructions to unblock the relevant
bankaccountsor for initiation of refunds from the Escrow Accouantd transfer the requisite
money to the Public Offer Accoutincluding for eventual credit to the Company ahd
Selling Shareholdeysespectively)within the timelines specified under the UPI Circuldhg
SEBI RTA Master Circularand any other applicable law notified from time to time

i. Number of Equity Shares to be allotted against each valid Bid and the list of successful
Bidders;

ii. Amount to be transferred from the relevant ASBA Account/ UPI linked bank account or the
Escrow Account to the Public Offer Account (or the Refund Account, if so required), for
each valid Bid and the date by which such amounts are to be transferred amethsti
relevant amounts have been transferred as per the prescribed timelines under applicable law;

iii. The date by which the funds referred herein above, shall be transferred to theCPfielic
Account in accordance with the terms of this Agreement, the Offer Documents and under
applicable law;

iv. Detalls ofrejected Bids, if any, along with reasons for rejection and details of unsuccessful
Bids, if any, to enable the Bankers to the Offer or the SCSBs or the Sponsds)Bank
refund the amount or unblock the relevant bank accounts, as the case amalybe;

v. Providing bank wise data of Allottees, the amount corresponding to the Equity Shares to be
allotted and the refund amount to be credited to the Refund Banks

Registrar shall prepare the list of SCSBs (including sharing updated list daily) who do not
provide the confirmation gser the SEBI RTA Master Circulanithin the prescribed timeline
in a format as prescribed by SEBI, from time to time

In case of failure of the Offer, to give appropriate instructions for unblocking of the relevant
ASBA Accounts/ UPI linked bank accounts, issue instructions for refund, as applicable, all
within the timelines prescribed under the Offer Documents, thisehgeat and the SEBI ICDR
Regulations, SEBI RTA Master Circular SEBI circular no.
SEBI/HO/CFD/TPD1/CIR/P/2023/140 dated August 9, 2028e circulas, regulations issued

by the SEBI;

To make suitable arrangements(ip send SMS to ASBA investors for blocking of funds at the
time of Application and for unblocking of funds in cases of no/partial allotment{idrsgnd
e-mails to ASBA investors for unblocking of funds in cases of no/partial allotment;

To provide an estimate of the costs required to send the SMS-arailseas mentioned
hereinabove to the Company no later than the Bid/Offer Closing Date. The Company shall make
the requisite payment to the Registrar no later than the date of finalirdtibie Basis of
Allotment,

To procure the mobile numbers and email addresses for sending SM®naiidethe ASBA
investors from the information provided by the Depositories and/ or by the SponsorliBank.
case of joint bidderst is clarified that the information of the first holder shall be used to send
the SMS and-eail;

The Registrar shall send the SMS and emails to ASBA investors only after (i) issuing necessary
instructions to SCSBs for unblocking the amounts in the ASBA accounts, for direct ASBA
applications, and (ii) execution of the online mandate revoke file foraliotiees/ partial
allottees by the Sponsor Bank and sending the-basé pending applications for unblock to

the SCSBs by the Registrar, for UPI applicatiomsiccordance withthe SEBI RTA Master
Circular,

Upon approval of the Basis of Allotment, the Registrar will share the debit file with the Sponsor
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Bank(throughthe Stock Exchanggand SCSBs, as applicable, for credit of funds irPthielic

Offer Accountand unblocking of excess funds in Bl Bidder s accountBankfThe Spon
based on the mandate approved byURé Bidderat the time of blocking of funds, will raise

the debit / collect request from théPI Bidder s bank account, whereupon
transferred fromUPIBidder s a ¢ dhe Rublic OffewAccourdand remaining funds, if any,

will be unblocked without any manual intervention k1 Bidderor his / her bank;

aaaa) In accordance with instructions received from the Companytle@elling Shareholderto
give required files, along with controls, to the Compamdthe Selling Shareholdeendto
give instructions to the concerned Depository for credit of Equity Shares to the successful
Bidders and ensure that correct credit to respective demat accounts is made in timely manner,
as specified in the Offer Documents and required under applicable legisjatules and
regulations issued by SEBI;

bbbb) To receive the confirmation of credit of the Equity Shares to the demat accounts of the
successful Bidders from each of the Depositories and submit the same to the Stock Exchanges
and file, along with the Company, the Allotment details with the Desigrgtimek Exchange
and confirm that all formalities are completed;

ccee) To give required assistance to the Company to arrange to carry otih lmkthe preOffer
share capital of the Company as required under the SEBI ICDR Regulations and receive
confirmation from the Depositories

dddd) To dispatch letters of Allotment/Allotment Advice, CAN (if any), unblocking/ intimations and
credit of the Equity Shares to the Allottees’
indicated in the Offer Documents subject to certain cases keptyarad®in consultation with
the Companynd the BRLMs and assist the Compahg Selling Shareholdeand the BRLMs
in filing of the confirmation of refund dispatch with the Stock Exchanges. It is clarified that for
the purposes of this Agreement, any refiee to dispatch of refund orders shall include refunds
by way of modes permitted by the Reserve Bank of India and as provided by the SEBI and as
included in the Offer Documents and maintaining proper records of such refunds;

eeee) To file confirmation of demat credit, logk and issuance of instructions to unblock ASBA
funds, as applicable, with the Stock Exchanges;

ffff) To issue duplicate refund orders after obtaining suitable indemnity bond or confirmation from
the Refund Bank that the original is not paid and stop has been noted against the same, if
applicable;

gggg) To revalidate refund orders, where permitted, if applicable;

hhhh) To carry out due procedures in relation to processing of multiple applications as provided in the
Offer Documents;

iiii) To comply with the effective procedure for monitoring the activities of intermediaries, which
will be established inonsultation with the Companthe Selling Shareholdeasd the BRLMS;

i Finalisationof various posOffer monitoring reports such as final p&tfer monitoring report,
along with relevant documents/certificates, in consultation with the@ifst BRLM, andthe
Company, to be submitted to SEBI within the stipulated time and shall ensure that such reports
are based on authentic and valid documentations received from the members of Syndicate and
the Bankers to the Offer;

kkkk) To ensure that proper investor grievance handling mechanism is in place at its office during the
Bid/Offer Period and after closing of the Offer, as per applicable regulations

111)) To provide all the data, documents, relevant statements/reports fosdfiivaliof the Basis of

Allotment, listing and trading, po€dffer monitoring reports, etc., within timelines mentioned
in the Offer Documents, in consultation with the Compang the BRLMS;
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mmmm)To submit relevant documents to the Stock Exchanges for the purpose of obtaining listing and
trading approvals;

nnnn) To ensure timely deposit of the Equity Shares in the Share Escrow Account and to ensure that
the transfer of the Offered Shares from 8teare Escrow Accourtb the successful Bidders is
undertaken in a timely manner in accordance with the Share Escrow Agreement;

0000) To assist in the transfer of the unsold Offered Shares, if any, from the Share Escrow Account to
the Selling Shareholdersn a timely manner and in accordance with the Share Escrow
Agreement;

pppp) To settle investor complaints and grievances pertaining to Allotment of Equity Shares, refund
orders, delay in dispatch of Allotment Advice or any investor grievances related to the
Registrar’s scope of services, eSEBLpHeStockt s, ¢
Exchanges and other regulatory agencies in a timely manner in accordance with any applicable
legislation and any rules, regulations and guidelines issued by SEBI, and provide requisite
reports to the Companthe Selling Shareholdeendthe BRLMs during thdBid/Offer Period
and after closing of the Offeand maintain a complete and accurate record in respect of any
grievances dealt with under the investor grievance mechanism and ensure that such records are
maintained for a period of at least 8 (eight) yesanigject to any commercial agreement with the
Company and/othe Selling Shareholdefsr storage of such recor@sd are informed and
made available to the Company atm Selling Shareholderat regular intervals, or upon
request

gqqq) To assist the Companyhe Selling Shareholderand the BRLMs in providing necessary
reports/information and complying with formalities relating to release of security deposit to be
placed by the Company with the Designated Stock Exchange;

rerr) To coordinate with the Refund Banks for dispatch of refunds whenever the refunds sent through
electronic modes have bounced. The Registrar shall maintain proper records of such refunds;

ssss)  To coordinate with the Sponsor Bgek SCSBs, the BRLMs, NPGInd other parties as may
be requiredor completing the posDffer related formalities in relation to the Offer

tttt) In accordance with applicable law, ensuring the timely unblocking of funds or in case of Anchor
Investors, refund of the monies received from the Bids (or part thereof) which are unsuccessful
or rejected (to the extent they are unsuccessful or rejected);

uuuu) To initiate corporate action to transfer Equity Shares from the Share Escrow Account to
successful Bidders, after the approval of Allotment of Equity Shares;

vvwv) To ensure that all steps for completion of necessary formalities for listing and commencement
of trading of the Equity Shares at all the Stock Exchanges where the Equity Shares are proposed
to be listed, withirthree Working Days from the date of closure of the Odfer takerwithin
such timeline as prescribed by SEBIder applicable larom time to time;

wwww) To give instructions to transfer the funds from the Escrow Account to the Public Offer Account,
for eventual credit to in accordance with the Offer Documents and applicable laws;

xxxx) To consolidate the list of subscriptions received through the Underwriters and evaluating their
performance and/ or to prepare a statement of selling commission payable, if any, and to arrange
for their dispatch;

yyyy) To provide data to assist the Compathg Selling Shareholdeend the BRLMs in publishing
Allotment advertisement before commencement of trading, prominently displaying the date of
commencement of trading in all newspapers where th©ffex, Bid/ Offer Opening Date and
Bid/Offer Closing Date advertisements haveeagred earlier;

zzzz) To provide weekly reports to the Compatiye Selling Shareholdeend the BRLMsand as
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aaaaa)

bbbbb)

ccecece)

ddddd)

eeeee)

fffff)

99999)

hhhhh)

may be required by the Compartlye Selling Shareholdeesd the BRLMon the (i) status of

Equity Shares lying in the Share Escrow Account; (ii) statugfoinds received undelivered

and electronic refunds rejected and steps taken to resend the refunds and (iii) status of redressal
of investor complaints receiveshd pendingn the format specified by the Compattye Selling
Shareholderand the BRLMs;

To capture data from the electronic Bid data files for the purpose of payment of
brokerage/processing fees and preparation of schedule of brokerage payable to the BRLMs and
the Designated Intermediaries based on the terminal from which the Bid has lmstedpl

To provide detailed statements for payment of brokerage, including providing within the
timelines prescribed by SEBI from time to time, the commission/processing fees payable to the
Designated Intermediaries. The payment to Registered Brokers shall bemsam®rdance

with SEBI Circular No. CIR/CFD/14/2012 dated October 4, 2012 and as disclosed in the Offer
Documents. The payment to CDPs and RTAs shail becordance with the SEBI RTA Master
Circular, to the extent applicable and disclosed in the Gff Documents. The quantum of
commission payable shall be determined on the basis of the applications which have been
considered eligible for the purpose of Allotment, in accordance with applicable law;

To ensure compliance with all applicable regulations and guidelines, including the provisions
of the SEBI Circular bearing reference @iR/CFD/DIL/1/2011 dated April 29, 2011, SEBI
Circular bearing reference no. CIR/CFD/14/2012 dated October 4, 2012, the SEBI Circular
bearing reference no. CIR/CFD/DIL/ 4 /2013 dated January 23, 2013, the SEBI Circular bearing
reference no. CIR/CFD/DIL/1(26 dated January 2016 the SEBI circular bearing reference

no. SEBI/HO/CFD/DIL2/CIR/P/2018/22) dated February 1B, &and the UPI Circulars;

Where the Registrar is required to liaise with third parties, including the Designated
Intermediaries and the Sponsor Bés)Kor the Assignment, it shall make all efforts to ensure
that such third party carries out the duties within the prescribed timelines so that there is no
delay in completing the Assignment within the prescribed timelines;

To provide assistance to the Compathg Selling Shareholdeend the BRLMs in all other
work incidental to or connected with processing of electronic Bids, applications for issue/ refund
to Anchor Investors/ Allotment/ investor services/ listing permission/ trading permission/
connectivity with the Depositories;

Providing data to the Comparthe Selling Shareholdeesnd the BRLMs for necessary filings
with the Reserve Bank of India, if applicable;

To provide in a timely manner all accurate information to be provided by it under this
Agreement, including providing the BRLMs, the Company #relSellingShareholdersvith

detailed data so as to understand the share in commissions between the BRLMs and the
Designated Intermediaries authorized to accept and bid as per information provided on the
website of the Stock Exchanges;

To share the Basis of Allotment file, if sought by SCSBs, so that the SCSBs shall have access
to the Allotment ratio for the purpose of arriving at the compensation payable to Retail
Individual Bidders in an initial public offering in terms of thpplicableSEBI circular;

At the time of the finalisation of Basis of Allotment, obtain validation from the Depositories for
FPIs who have invested in the Offer to ensure there is no breach of investment limit as set out
under the SEBI (Foreign Portfolio Investors) Regulations92@% amended and to use PAN
issued by the Income Tax Department of India to check compliance for a single FPI in
accordance with the SEBI RTA Master Circular;

Handover to the Company, arttie Selling Shareholderas applicable, all the records/ data

and all related documents which are in its possession in its capacity as a Registrar to the Offer,
within 15 daysfrom the date of termination of this Agreement or within one month from the
date of cancellation of its certificate of registration as registrar, whichever is earlier. The
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kkkKK)

i)

Registrar shall provide baakp documents for the transactions to the BRLMs witlsirdaysof
date of allotment of Equity Shares

The Registrar shall provide such information and data as required by the BRLMs with
intimation to the Company artthe Selling Shareholdeind provide certificates as may be
requested by the BRLMs, including at the stage of Bid/Offer Closing Date, rejection of Bids,
etc;and

To assist the BRLMs to make the requisite submissions to regulators in relation to the Offer, if
any.

In connection with the Offer, the Registrar shall maintain accurately and with reasonable care such
records as are required to be maintained under applicable law, including the RTA Regulations and the
SEBI RTA Master Circular and for the minimum duratioregzribed under applicable law, without
limitation, the following:

a)

b)

c)

d)

e)

)

h)

)

k)

m)

n)

all the Bid cum Application Forms received from Bidders by the Syndicate, the SCSBs, the
Sponsor Bank(s) and the Registered Brokers, SEBI Registered RTAs, DPs authorised to accept
and bid as per information provided on the websites of the stock exchangspeéct of the

Offer, the data/ information received from the SCSBs and the Sponsor Bank(s) including but
not limited to bank schedule, final certificate and schedule relating to the amount blocked by
SCSBs in the ASBA Account and final Bid file receivfieaim the Stock Exchanges;

Data/information received from the SCSBs and the Sponsor Banks including but not limited to
the bank schedule, final certificate and schedule relating to the blocked amount;

all the electronic records, including reconciled data, bank schedules and certificates, relating to
Bids received from all Designated Intermediaries including Bids taken from the online bidding
system of the Stock Exchanges and the Designated Intermediarieshed by the BRLMs and

the Designated Intermediaries;

all the Bid cum Application Forms of Bidders rejected and reasons thereof and details of the
rejected, withdrawn or unsuccessful Bid cum Application Forms;

particulars relating to rejected/ withdrawn/ unsuccessful bids and details of Bids submitted by
the Bidders which have been withdrawn;

particulars relating to all the rejected/ withdrawn/ unsuccessful Bids in the electronic file which
do not get validated for the DP ID/Client ID/ UPI ID and/or PAN with the depository database;

Basis of Allotment of Equity Shares to the successful Biddefimalésed by the Companyn
consultation with the BRLMs and the Designated Stock Exchange, along with relevant
annexures andetails;

Demographidetails obtained from the concerned Depositories;

terms and conditions of the Offer of the Equity Shares;

particulars relating to allocation and Allotment of Equity Shares against valid Bids;

list of names of successful Bidders amsuccessful Bidders;

particulars relating to the allocation and Allotment of the Equity Shares pursuant to the Offer;

particulars relating to the monies to be transferred to the Public Offer Account and the refunds
to be returned/unblocked to the Bidders;

particulars relating to the amounts collected from SCSBs where the Bids were uploaded by the
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0)

p)

a)

Y

s)

B

u)

v)

w)

X)

y)

2)

aa)

bb)

cc)

dd)

ee)

BRLMs and the Designated Intermediaries;

details of multiple electronic Bids submitted by Bidders (determined on the basis of common
PAN) and rejected by the Registrar;

particulars relating to Allotment Advices, as applicable, dispatched to Bidders in respect of
application monies received from them in response to the Offer revalidation;

particulars relating to the monies to be transferred to the Public Offer Account from the
respective ASBA Accounts, against valid Bids;

particulars relating to the requisite money to be transferred to the accouthis Sélling
Shareholderagainst valid Bids;

reconciliation of the compiled data received from the Stock Exchange(s) with the details of
collections/blocked amount received from the SCSBs, BRLMs and the Bankers to the Offer and
match the same with the Depos iClientrdld URiIDandat abas e
PAN;

reconciliation between funds deposited in the Bankers to the Offer or any of their correspondent
banks and total of amounts stated in the Anchor Investor Form;

monies received from Bidders and paid to the Escrow Account(s) or blocked in the respective
ASBA Accounts of the ASBA Bidders and reporting the amount of Bid cum Application Forms
collected, monies received from the Bidders and the amount depositedgttber Account(s)
opened for the purposes of the Offer on a regular basis to the Cortipe®glling Shareholder

and the BRLMs as required by the Compahyg, Selling Shareholdeesd the BRLMSs;

refund orders dispatched to Anchor Investors in respect of application monies received from
them in accordance with the Cash Escrow and Sponsor Bank Agreement, the Offer Documents,
the SEBI ICDR Regulations, and the Companies Act;

refund orders, as applicable, dispatched to Bidders in respect of application monies received
from them in response to the Offer revalidation and issue of duplicate refund orders;

details of files in case of refunds to be sent by electronic mode such as NACH, RTGS, NEFT,
direct credit etc. as applicable;

details of demand drafts issued, if any, as applicable;

records of change of address, mandate, power of attorney, tax exemption requests, homination,
registration etg

records of correspondence in respect of investor complaints, grievances or queries;

records of investor communication, including withdrawal requests, and communication for
verifying PAN, DP ID, UPI ID details;

records of returned mail showing details of contents of the |eli¢ails of refund orders, date
of dispatch, date of return and reasons for being returned;

records of preprinted Offer stationery, including CAN (if any), Allotment Advice, refund
ordersand duplicate refunarders showing details of such stationery received from the
Company, consumed for printing, wastage, destroyed and handed over to the Company;

complaint register containing details of the date of receipt of complaint, particulars of
complainant, nature of complaint, date of disposal and manner in which disposed of. Complaints
received from SEBI shall also be recorded in the complaints registaddiiion to the
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10.

complaints received directly; and

ff) such other records as may be specified by SEBI, the ComffenellingShareholdersthe
Designated Intermediaries and/or the BRLMs for carrying on the activities as Registrar to the
Offer.

Subject to the provisions of any other law and commercial arrangements with the Canpdhg
Selling Shareholderfor storage of application forms beyond six monttiee Registrar shall retain
physical application forms submitted by UPI Bidders for a period of 6 (six) months and thereafter forward
the same to the Company aheé Selling Shareholderk respect of electronic forms received by it, the
Registrar shall maintain the relevant electronic records for a minimum period of three years.

Subject to the provisions of any law, including Regulations 14 and 15 of the SEBI RTA Reguthgons,
Registrar shall preserve all aforesaid records and documents for a minimum period of eight years from
the date of listing and commencement of trading of the Equity Shares. The Registrar shall provide the
Companythe Selling Shareholdeend the BRLMs with any report that is required by them using the
information specified above in a timely manner.

The Registrar shall noand shall ensure that itspresentativesfficers, employees and agents shall not,
either during the term of, or after the termination of, their appointment hereunder, divulge to any third
party anyConfidential Information about the Companthe Selling Shareholdershe Offer or the
Demographic Details given by the Bidders which comes to its knowledge in its capacity as the Registrar
to the Offer.The Registrar shall adoptandards of data security and privacy norms in accordance with
regulatory and statutory provisions under applicable laws in this regard. The Registrar shall comply with
its obligations under applicable data protection laws to the extent it stores, psoaedstransfers any
personal data to which data protection laws apply, in connection with this Agreement and/or the Offer.

“Confidential Information” s hall incl ude, IstoftBiddetsdifferentcadegoridgse 1 i mi
of Bidders, mode of payment, bank account, and other personal particulars of the Bidders, including their
description, status, place of residence or incorporation or domicile, details of Bids accepted, details of
Bids rejected, particulars of unsuccessful Bidders, funds required for refund, the flow of Bids from
collecting bank branches, d&y-day subscriptions, details of ASBA Bidders, Basis obtiient, reports

furnished to thdRLMs, the Selling Shareholdeesd the Company, details of refunds made, allotment
lettersdispatcheddetails of devolvement on underwriters, particulars such as phone numbeas, e

IDs, facsimile numbers, website addresses, physical office addresses and other particulars of the
Company, the directors, key managerial personnel and officers and aadd@dvisors of the Company

and the Selling Shareholdermames, addresses, telephone numbers, fax numbers, contactspers
website addresses andmail addresses of tHBRLMs, the Selling ShareholderBankers to the Offer,

brokers to the Offer, Syndicate Members, SCSB, depository participants, disputes and griamgnces

trade secrets in any form or manner, kroows, proprietary information, financials, processes,
marketing plans, forecasts, ideas, unpublished financial statements, budgets, business plans, projections,
prices, costs, policies, quality assurance progrgrise lists, pricing policies, software or related
technical information, marketing data and techniques, operation manuals, any notes, compilations,
studies, interpretations, presentations, correspondence, reports, statements and any other business and
financial information and research and developmetivities that may be disclosed, whether orally or

in writing, to each other and/or any of their affiliates, or that may be otherwise received or accessed by
the Registrar in the course of performing this Agreement.

The Registrar agrees to keep all Confidential Information shared by the Company and/ or the Selling
Shareholders, confidential and agrees to not disclose to any third party, in whole or in part any such
Confidential Information without the express writtemnsent Company or the Selling Shareholders (as
relevant), subject to disclosures required for the purpose of the Offer and/ or as may be required by
applicable laws

In the event of a breach or a supposed breach of Confidential Information on account of any act/omission
on part of the Registrar or any of its agents, officers or employees, the Registrar shall immediately inform
the Companythe Selling Shareholdeesnd the BRLMs in writing.

The provision of thisClause shall survive the date of termination or expiration of the Agreement,
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11.

12.

13.

14.

whichever is earlier.

The Registrar shall provide accurately and in a timely manner all information to be provided by it under
this Agreement, to ensure proper Allotment and transfer of the Equity Shares, dispatch of instructions to
SCSBs and Bankers to the Offer to unblockithek accounts of the respective ASBA Bidders or release
funds from the Escrow Account as the case may be, pursuant to approval of Basis of Allotment by the
Designated Stock Exchange and refunds to Anchor Investors without delay, including providing the
Bankers to theOffer with details of the amount to be refunded to the Anchor Investors. The Registrar
shall be responsible for the correctness and validity of the information relating to any rafuliois
unblocking of fundgequired to be made that has been provided by the Regtsttae Bankers to the

Offer, the Refund Bankers, or any of their correspondent banks.

The Registrar shall be responsible for the correctness and validity of the information furnished by it to
the SCSBs, the Bankers to the Offer, including in relation to any refunds or unblocking of funds to be
made, and th®esignated Intermediarieas the case may kend shall be liable for omissions and
commissions in discharging its responsibilities under this Agreeraspplicable

The Registrar shall ensure that:

a) investors shall be sent first response within three Working Days after receipfaintor
enquiry, provided however, notwithstanding anything contained in this Agreement, in relation
to complaints pertaining to blocking/unblocking of funds, investor complaints shall be resolved
on the date of receipt of the complaint

b) theenquiries and/or complaints from Bidders, are dealt with adequately and in a timely manner
in accordance with applicable rules, regulations and guidelines;

C) the timely unblocking of funds or in case of the Anchor Investors, refund of the monies received
from the Bids (or part thereof) which aresuccessful, rejected or withdrawn (to the extent they
are unsuccessful, rejected or withdrawn), in accordance with applicable law;

d) the Registrar has a proper system to track, address and redress investor complaints;

e) adequate steps are taken for proper allocation and Allotment and unblocking/refund of funds
without delay and as per applicable law;

f) for the electronic Bids which are rejected as invalid because of DP ID/UPI ID/ Beneficiary
Account ID or PAN particulars captured by the Designated Intermediaries, capture the name
and address as and when received from the SCSBs and the Spongs)y Bankow Collection
Bank(s)and unblockefundfunds at the earliest;

o)) uniform procedure is followed for the processing of Bid cum Application Forms;

h) it shall provide status update at periodic intervals to the Compangelling Shareholdeasd
the BRLMs including on the nature and status of investor grievances

i) the information furnished to the Designated Intermediaries in discharging their responsibility
under the ASBA process is correct and vadial

) it maintains an insider list in accordance with the directions of the Company

The Registrar acknowledges and shall comply with $&81 RTA MasterCircular and any other
circulars or notifications issued thereundss applicable, including ensuring that the purchase of Equity
Shares of the Company by a single foreign portfolio investor or an investor group shall be below ten
percent of the total issued capital of hempany. Further, the Registrar, at the time of finalization of
Basis of Allotment during the Offer shall also use permanent account number issued by Income Tax
Department of India for checking compliance for a single foreign portfolio investor.
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16.

The Registrar undertakedeclares, warrants, and confirthat itor its affiliates, directors or employees
shall not generally and particularly in respect of any dealings in the Equity Shares be party to:

a)
b)

c)

creation of false market;
price rigging or manipulatiorgnd

passing of unpublished price sensitive information to any third party including without
limitation brokers, members of the stock exchanges and other intermediaries in the securities
market or take any other action which is not in the interest of the orgestdthe Company
andthe Selling Shareholder

The Registrarepresents, warrants, declares and undertakes to the other Parties to this Agreement that

a)

b)

c)

d)

e)

f)

)

h)

neither it nor any of its directors, partners or managers having the management of the whole or
substantially the whole of the affairs of their business shall either on their respective accounts
or through their associates or family members, relativessords indulge in any insider trading;

neither it, nor any of its directors, of ficer.
agent or representative of the Registrar, has taken or will take any action in furtherance of an
Offer, payment, promise to pay, or autlsation or approval of the payment or giving of money,
property, gifts or anything else of value, directly or indirectly, to any person to influence official
action or secure an improper advantage for the Offer; and the Registrar and its affiliates
(whereverapplicable) haveconducted their business in compliance with applicable- anti
corruption laws and have instituted and maintained and will continue to maintain policies and
procedures designed to promote and achieve compliance with su¢h laws

neither the Registrar nor any of its employees have indulged in any activity, directly or
indirectly, relating to payment of any extraneous consideration / bribe / gratification, directly or
indirectly, to any Party includingny oftheir employees for securing the arrangement set out

in this Agreement, shall also not indulge in such activities in future and there are no past and
shall be no future violations of argorruption/bribery laws

it is knowledgeable about atiribery laws applicable to the performance of this Agreement
and will comply with such laws;

it has not made, offereduthorsed, or accepted, and will not make, offauthorse, or accept,

any payment, gift, promise, or other advantage, whether directly or througitreryperson,

to or for the use or benefit of any government official or any other person where that payment,
gift, promise, or other advantage would: (A) comprise a facilitation payment; or (B) violate the
relevant antbribery laws;

it will immediately notify the CompanyBRLMs andthe Selling Shareholders writing if it
receives or becomes aware of any request from a government official or any other person that
is prohibited by the preceding paragraph;

it has obtained and shall maintain adequate insurance for omissions and commissions, frauds
by employee/s to protect the interests of the investors in accordance with the SEBI RTA Master
Circular;

it will ensure that all transactions are accurately recorded and reported in its books and records
to reflect truly the activities to which they pertain, such as the purpose of each transaction, with
whom it was entered into, for whom it was undertakenytat was exchanged; and

it will maintain adequate internal controls and procedures to ensure compliance with anti
bribery laws, including the ability to demonstrate compliance through adequate and accurate
recording of transactions in their books and records, keeping such babkscards available

for audit for six years following termination of this Agreement.
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18.

19.

20.

21.

22.

23.

Immediately on receiving the instructions from the Compahg Selling Shareholderaind/or the

BRLMs as the case may be, in accordance with the Cash Escrow and Sponsor Bank Agreement, the
Registrar shall issue instructions to all SCSBs and the Sponsofspaminblock the ASBA Account,

and/ or dispatch the refund orders to the Anchor Investors, within the period specified in the Offer
Documents. If the Company andtbe Selling Shareholders respect of the Offered Sharas the case

may be, is liake to pay interest due to delay in refunding the amount, where such a delay is attributable

to the Registrar’s failure to refund the amount o
Bank(s) to unblock the bank accounts of the respective ASBA Bidders within the period stated in the

Offer Documents on receiving the instruction to do so from the ComplaeySelling Shareholders

and/or the BRLMsopr not dispatching the Allotment letters/refund orders/unblocking intimation to the
applicants in tire, the Registrar shall be liable to indemnify the Companytha&elling Shareholdsr

Indemnified Partie for the cost incurred by the Company ahé Selling Shareholderindemnified

Partiesin paying interest as per the applicable law. If thdemnified Partiesare made liable to
compensation/ damages for delay in credit of Equi
attributable to Registrar’s failure to credit t h
time/time mentioned in the Off€@ocuments, rules, regulations and circulars issued by SEBI or in case

of any failure or part of the Registrar to undertake such actions as may be required in connection with

the Assigment and as set out in this Agreement, the Registrar shall be liable to indemnify the Company,

each ofthe Selling Shareholderindemnified Partis or each ofthe BRLM Indemnified Partie$or all

such compensation/damage, loss etc. incurred by the Comeadly, ofthe Selling Shareholder

Indemnified Partieandbr each othe BRLMIndemnified Partis, as the case may f&ar the avoidance

of doubt, subject to applicable lathe Selling Shareholdershall not be responsible or liable to pay
compensation/amages for any such delay or default, unless such delay or default has been caused solely

by and is directly attributable to an act or omissiothefSelling Shareholdersith respect to its portion

of the Offered Shares

The Registrancknowledges and agrees that entering into this Agreement for performing its services to
the Company anthe Selling Shareholders sufficient consideration for the Letter of Indemnity.

In case of refunds through electronic means like&CM, Direct Credit, RTGS, NEFT etc., the Registrar

shall be solely responsible to pick up the relevant details from the Bid cum Application Form or
Depository(ies) and provide the Refund Bank(s) with the requisite details and files. If the refund orders
oncesent to the address obtained from the Depositories are returned undelivered, the address and other
details given by the Bidder (other than ASBA Bidders) in the Bid cum Application Form will be used by

the Registrar to ensure dispatch of refund ordersrelated communication

The Company andhe Selling Shareholdeegyree that th&®egistrar will not hand over any Bid cum
Application Forms or other documents or records relating to the Offer to any other person (except to the
BRLMs and the relevant Stock Exchanges, subject to the Registrar having provided prior notice of such
disclosue to the Company artle Selling Shareholdewsitil the completion of the dispatch of Allotment
Advice, refund orders, credit of Equity Shares etc. The Registrar undertakes not to disclose or cause t
be disclosed any such information to any other person without the written consent of the Company and
the Selling ShareholdersThe Company agrees thtitey will have access to the applications or
documents relating to the Offer at the office of the Registrar only (as indicated at Cldaedev?).

The Registrar will handle the Offand Assignmentelated work from itsegisteredffice at G101, 247

Park, L.B.S. Marg, Vikhroli West, Mumbai 400 08@aharashtra, Indiayhich has been declared to
SEBI and approved by it for carrying on its activities. The address of its above said office shall be printed
in all relevant stationery pertaining to the Offer.

The Company shall make available in advance to the Registrar requisite funds for postage, mailing
charges for dispatching of Allotment letters/ Allotment advice, share certificate etc. within the timelines
prescribed by SEBI from time to time. On Allotmetite Registrar will submit an estimate of the work

done and the funds required for postage. The Registrar shall maintain a proper account of the amount
spent by it on behalf of the Company dhd Selling Shareholders

The Registrar shall liaise witihe Selling Shareholdets ensure that the Equity Shares offered as part

of the Offerfor Saleare transferred to a Share Escrow Account in accordance with the Share Escrow
Agreement.
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25.
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27.

28.

29.

30.

31.

32.

33.

34.

The Registrar will also initiate action to allot Equity Shares to the Bidders, including by transfer from
the Share Escrow Account, after the approval of Allotment by the Board.

The Registrar will extend necessary assistance to the public representative deputed by SEBI and the
Designated StockxchangeThe Registrar shall also assist in releasing of the bank guarantee submitted
with the Stock Exchanges. In the cas@wérsubscription, Allotment will be done in the presence of a
Stock Exchange representative and the Registrar will extend all facilities to complete the Allotment
process smoothly and speedilguch that allotment is completed withimescribed timeline The
Company shall also extemdasonabl@ecessary assistance to the Registrar in such matters.

The Registrar shall send bankse data of allottees, amount due on shares allotted, if any, and balance
amount to be unblocked to SCSBs/Escr@ullection Bank. The Company agrees and acknowledges

that the Registrar may request for physical Bid cum Application Forms directly from the Syndicate,
SCSBs and the Designated Intermediaries in the event of exceptional circumstances such as discrepancy
orinvalidity in relation to PAN, DP ID or Client ID and investor complaints/grievances.

The Registrar shall act as a nodal agency for redressing complaints of Bidders, including providing
guidance to Bidders regarding approaching itself or the concerned SCSB or Designated Inteamediary
coordinate with intermediaries for unblocking of

The Registrar shall extend all necessary support to the Compangelling Shareholderthe BRLMs
and the Designated Intermediaries as may be required for the smooth and speedy functioning of the
ASBA Process (including the UPI Mechanism).

The Offer statioary including CAN (if any), certificates, letters of Allotment, Allotment advices and
refund orders shall be kept ready and handed over to the Registrar by the Comparguefthime so

as to enable the Registrar to meet its obligations under this Agreement and under applicaidetteny
Company shall be responsible for any delays on this account. The Company will arrange to obtain prior
approval for the Offer stationary from the Stock Exchanges and Refund Bankers.

The Registrar will finabe various posOffer monitoring reports such as the final p@dter monitoring
report, along with relevant documents/certificates, in consultation with theOffest BRLMs, the
Company, to be submitted to the SEBI within the stipulated time.

The Registrar will provide all the relevant statements/reports to ensure commencement of trading within
timelines mentioned in the Offer Documents, in consultation with the Comihen$elling Shareholders
and the BRLMs.

The Registrar should maintain a proper account of the amount spent by it on behalf of the Company
and/orthe Selling Shareholdeand shall share the same with the Companytlaa&elling Shareholders

within three days from the date of receipt of request from the Compargyr @melSelling Shareholders

and also agrees to return the excess funds to the CompatiyeaBdlling Shareholderas applicable,

in accordance with Applicable Law.

The Company agrees that the formats of all reports, statements, and other documents shall be in
conformity with the standard designs approved by the Designated Stock Exchanges and SEBI as
applicable.

The Partiesagree that the fees and charges payable to the Registrar for handling the Assignment,
including postage/other expenses payable post completion of the Offer, shall be as sp&ufiedite

I, after deducting all taxes, duties and levies as per applicable law. It is also clarified that, in the event
the Registrar is unable to perform the Assignment as envisaged in this Agreement, then the Registrar
shall refund all sums that may have been paitl by the Company (by itself or on behalftb& Selling
Shareholdensas the case may legcept for any oubf-pocket expenses. The fees, expenses and charges
payable to the Registraw the extent set out Bchedule Ishall be borne bthe Company anthe Selling
Shareholdersn accordance with applicable law aimdthe manner agreed ime Offer Agreement.
Provided however, that the Registrar shall not have any recouftse$elling Shareholdefar any fees
payable to it in accordance with this Agreemednis clarified that payments shall be deaby the
Company, on behalf bthe Selling Shareholdeedter being preapproved bythe Selling Shareholders
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36.

37.

38.

39.

40.

41.

42.

The Registrar shall provide such information and data as recanitdertificates as may be requested
by the BRLMs with intimation to the Compamydthe Selling Shareholderscluding at thedate of
allotment of Equity Sharesejection of Bids, etc

The Company and/ @any ofthe Selling Shareholdersaytake a special contingency insurance policy

to cover risk arising out of fraud, forgery, errors of commission/omission etc., if so desired. For the
avoidance of doubt, the Registrar will not be absolved of its liability or responsibility under this
Agreemet regardless of whether or not the Company andh@rSelling Shareholdedecide to take

such an insurance policy.

In the event of complete collapse or dislocation of business in the financial markets of the country due
to war, insurrection or any other serious sustained, political or industrial disturbance or in any event
caused byforce majeureas may be agreed to between the PartiresCompany and/ othe Selling
Shareholdersnay terminate this Agreement with mutual consent before the opening of the Offer.
Provided howeverprior to exercising the option to terminate, the Parties shall need to mutually decide
on the future course of action and if they fail to arrive at a mutually agreeable course of action within 15
(fifteen) Working Daysfrom the date on which the eventfofce majeureoccursor fail to mutually

agree to terminate thisgreementthen any of the Parties shall be entitled to terminate this Agreement

with respect to itselby giving 15(fifteen)Wor ki ng Days’ mnotice to the ot h:

so terminate this Agreement. The Registrar shall continue to be responsible for the services detailed
herein till termination of the Agreement.

The Companynd/ oreach othe Selling Shareholderis consultation with the BRLMsyill be entitled
toimmediatelyt e r mi nate this Agreement 1in the event the
SEBI is suspended/cancelled or SEBI or any other statutory, regulatory, jud@aiarnmental, quasi
judicialand/or administrative authority or court or tribunal debars or stops or suspends the Registrar from
carrying on its activities or if the Registrar is in any way prohibitedestrainedeithe by an ordeior

direction of SEBJ any statutory, regulatory, judicial, governmental, qijiagicial and/or administrative

authority orof a competent court or in any other manner, from carrying on the activities of a registrar

and share transfer agei. such an event, the Registrar shall duly compensate the Corapdrye

Selling Shareholderfor any loss suffered due to the cancellation / suspension of the certificate of
registration of the Registrar by SEBI or any other authority.

Notwithstanding anything to the contrary contained in this AgreenttemtSelling Shareholdermay
acting severally and not jointly ant jointly and severally terminate this Agreement with respect to
itself in the event that it withdraws its participation in the Offer for Sale.

In the event the Comparandthe Selling Shareholders consultation with the BRLMs, decide not to

proceed with the Offer, this Agreement shall stand terminatetkdiately and the Registrar would be

paid only to the extent of services rendered by it until such termination. Further, the Cangdaagh

of the Selling Shareholdersay jointly or severally terminate this Agreement with or without cause,
upon giving seven days’ notice to the Registrar
Registrar would be paid only to the extent of services rendered by it until such termination.

If ever this Agreement is terminated, then it shall be the duty of the Registrar to extend all such support
at no additional cosas may be required by the Company #éimel Selling Shareholdeis its newly
appointed registrar to the Offer towards taking over duties and responsibilities as the registrar to the
Offer. However, the Registrar shall continue to be responsible for the Assignment until the termination
of this Agreement, except as othvise mutually agreed.

The Registrar shall redress complaints of the Bidders within five days of receipt of the complaint during
the currency of this Agreemenprovided however, in relation to complaints pertaining to
blocking/unblocking of funds, investor complaints shall be resolved on the date of receipt of the
complaintand shall continue to do so during the period it is required to maintain records under the RTA
Regulations and until the complaints arising out of the Assignment are finally redressed and the Company
andthe Selling Shareholdershall extend necessary-operation(to the extent that the necessary co
operation pertaing to itself andthe Offered Sharesjo the Registrar for its complying with such
regulation. The Registrar shall provide a status report of redressal of investor complaints on a fortnightly
basis to the Company arde Selling Shareholderand the BRLMs in a mutually agreeable format.
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44,

45.

46.

47.

Similar status reports shall also be provided to the Compadthe Selling Shareholderas and when
requiredby the Company athe Selling Shareholderas applicable

b}

The Registrar’s responsibility under this Agreeme

agreed to herein and as required under applicable laws including the RTA ReguBEBISRTA
Master Circularand the SEBI ICDR Regulations and the Registrar will not be in any way construed to
be an agent of the Companythe Selling Shareholdeis any other business of the Compaimthe
Selling Shareholdeiis any manner whatsoever.

In an event of default of any of the duties, obligations and responsibilities of the Registrar herein or any
default/error in the services rendered or any deficiency in service, or a tailimability to perform any
service contemplated under this Agreement by the Registrar, the Registrar shall ensure that the Registrar
will take all measures at its own cost to immediately rectify such defaults anderfonmance of
services and redress such deficieaavithin two Working Days of receipt of notice of such breach by

the other Party and the Registrar shall be directly responsible to and shall indemnify and keep
indemnified and harmless the Compaagch ofthe Selling Shareholderindemnified Partig, each of

the BRLM Indemnified Partis andeach of itsrespectiveaffiliates, directors, officers, employees and
successorpermitted assignandeach of itgespective agents and advisors for any liability arising out

of such error, deficiency or failure to deliver the services contemplated in this Agreement. The Company
and the Selling Shareholderseverally and not jointlyshall be entitled to terminate the Agreement
immediately, if the Registrar is unable to rectify such defaults, deficiency eperdmmance within a

period of2 (two) Working Days of receipt of written notice of such breach by the Compaayy of

the Selling Shareholderas the case may behe Registrar undertakes that in the event that there is any
order or any injunction issued by any court or authority, against the Registrar, then they shall within the
timelines prescribed by SEBI from time to time upon being instructed by the Conthan$elling
Shareholderand/or the BRLMs transfer all the documents in their possession ingliidise related to

the Equity Shares, to any other registrar/depositary as instructed by the Corttman$gelling
Shareholderand/or the BRLMs.

The Registrar shall act with due diligence, care and skill while dischaitgidgties, undertakings and
obligations towards the Company, ahée Selling Shareholderand while performinghe Assignment.

The Registrar unconditionally and irrevocably undertakes and agrees that it shall, at its own cost,
indemnify, keep indemnified, defend and hold harmlesdriiemnified Partis at all times from and
against any and all suits, proceedings, claims, actions, losses, damages, penalties, liabilities, cost, awards,
orders,judgmentsdecreesg har ge s , expenses, interests, legal
court costs), accounting fees, investigation ¢dstsses arising from the difference or fluation in
exchange rate of currenciesd all other demands which may be made or commenced against the
Indemnified Party by any Bidders or holder of the Equity Shares issued/ transferred or by any other third
party against the Indemnified Party as a consequence of any act or omissiorydaduemnor deficiency

or error on the part of the Registrar or any of its officers, employees or agents or any of its partners,
representatives, directors, management, officers, employees, advisors or other pensgronaits

behalf, orany breach or alleged breach of any representation, warranty or undertakamy, delay,

failure, error, omission, negligence, wilful default, bad faith, fraud or misconduct, in the performance of

bl

the Registrar’s duties, obligations and responsib

Letter of Indemnityor any of the terms and conditions set out in this Agreementherwise under
Applicable Laws ofin connection with any fine imposed SEBI or amther governmentajjudicial,
statutory regulatory quastjudicial and/or administrativauthorityor if any information provided to the
Company, any of the Selling Shareholders or the BRLMs is untrue, incomplete or incorrect in any
respect

Further, the Registrar shall be directly responsible to and shall indemnify and keep indeeaulfiexf

€

the Indemnified Parties for any liability arisin;

obligations, responsibilities and services. The Registrar shall further indemnify and refund all costs
incurred by the Indemnified Party, in addreggsinvestor complaints which otherwise would have been
addressed by the Registrar in the performance of the services contemplated under this Agrdament o
connection with investigating, preparing or defending any investigative, administrative, juglicial

judicial, governmental, statutorgr regulatory action or proceeding in any jurisdiction related to or
arising out of such activities, services or role, whether or not in connection with pending or threatened
litigation to which any of the Indemnified Parties is a party and in respotmipgeries relating to such
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49.

50.

services from SEBI and/or th®tock Exchanges and/or any other statutojydicial, quasijudicial,
governmentaladministrativeor regulatory authority or a court of laWlowever, the Registrar shall not

be liable for any indirect or consequential loss caused to the Compémy Selling Shareholdedte

to error or omission committed by the Registrar in good faith, and where the Registrar has made all
commercially reasonable efforts and has not acted negligently or committed an act of wilful misconduct
In this regard, the Registrar undertakes to immediately, on the date of this Agreement, exatrlieeand

a letter ofLettenod lodemnityt”y (itnh e he fAonexueetA tothe BRLMsyt i n
to indemnify, at all times, the BRLM Indemnified Parties for any breach or alleged breach of any
representation, warranty or undertaking, or any of the terms and conditions set out in this Agreement,
any and all losses, liabilities, claimstians, suits, demands, proceedings, damages, awards, judgements,
costs, interests, charges, penalties afedsardxpenses
court costs arising out of a breach or alleged breach of the duties, obligations and responsibilities of the
Registrar under this Agreementy delay, failure, error, omission, negligence, wilful defdadtifaith,
fraud or misconduct in the performance of the Re
Agreement, the Assignment, or the Letter of Indemratyy fine imposed by the SEBI or any other
Governmental, judicial, quagidicial, regulatory, statutory and/or administrativehewity againstany

of the Indemnified Parties or if any information providedhe Selling Shareholdes theBRLMs is

untrue, incomplete or incorrect in any respect. Provided however, in case of a conflict between the Letter
of Indemnity and this Agreement in relation to the indemnity to the BRLM Indemnified Parties, the
Letter of Indemnity shall prevail. The Rseggar acknowledges and unconditionally and irrevocably
agrees that all terms and conditions mentioned in this Agreement will apply to teedfdttdemnity,

and that entering into this Agreement for performing its services to the Comparthear&elling
Shareholderss sufficient consideration for the Letter of Indemnity.

The Registrar warrants and othearties agree to the following understanding with regard to the
execution of instructions carried out by the Registrar:

a) That theyauthorie the Registrar to act from time to time on instructions given in any manner
(including but not limited to verbal and electronic instructions) in circumstances where
Registrar reasonably believe those instructions have emanated from them, BRLM or any person
with authority to act on their behalf.

b) That thePartiesunderstand and acknowledge that the electronic transmission of information via
the internet or otherwise, has inherent risks (particularly the risk of accassabyhorized
parties). Unless otherwise agreed, despite the inherent risks Registtahasizedby other
Parties to this agreement to communicate electronically with themselves / BRLMs and all third
parties on all matters related to the Engagement.

c) Registrar will exercise all reasonable and proper skill and attention necessarily required to
discharge its duty of care to the Company #&mel Selling Shareholderfer rendering the
Services. HoweveRe gi strar’s work is mnot designed to i
and/or dishonesty (actual or possible) and accordingly the same shall not be deemed to be a part
of Registr arexceptwhere theRegisfrar is direckly involved in the assignment

The Registrar may have to provide certain information regarding the Bidders as may be required under
any legislation or regulation to certain statutory and regulatory authorities including, without limitation,
income tax authorities, and the Parties ackedge that providing such information strictly for such
purpose shall not be in violation of the terms of this Agreeneigject to provision of prior written

notice to the Parties of any request for information received by the Registrar or any infopnapiosed

to be shared by the Registrar with Bidders

Any notice, communication or documents to be given to the Parties may be given by personal delivery,
registered/speed post, telexinail or fax. The notice, communication or document shall be deemed to
have been served upon the Party to whom it is given if given by personal delivery when so delivered, if
given by registered/speed post on expiration of thiveeking Days after the notice etc., shall have been
delivered to the post office for onward dispatch, and if given -nyag upon transmission thereof,
provided however that any notice, etc., given by telefax, shall be confirmed in writing.

All notices to the Parties shall be addressed as under:
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To the Registrar:
MUFG Intime India Private Limited (formerly Link Intime India Private Limited)

C-101,247 Park

L.B.S. Marg, Vikhroli West

Mumbai 400 083

Maharashtra, India

Telephone:+91 22 49186000

Email: haresh.hinduja@.mpmsmufg.com
Attention: Haresh Hinduja Head Primary Market

To the Company:

Tata Capital Limited

11t Floor, Tower A, Peninsula Business Park

Ganpatracadam Marg, Lower Parel

Mumbai City, Mumbai 400013

Maharashtra, India

E-mail: Sarita.kamath@tatacapital.com

Attention: Sarita Kamath (HeadlLegal & Compliance and Company Secretary)

To the Promoter Selling Shareholder

Tata Sons Private Limited

Bombay House 24

Homi Mody StreetFort

Mumbai- 400001

Maharashtra, India

E-mail: suprakash.mukhopadhyay@tata.com

Attention: Mr. Suprakash Mukhopadhyay, Company Secretary

To the Investor Selling Shareholder

International Finance Corporation

2121 Pennsylvania Avenue, N.W.
Washington, D.C. 20433,

United States of America

Email: notifications@ifc.org

Attention: Director,Financial Institutions Group

With a copy (in thecase of communications relating to paymes&)t to the attention of the Director,
Department of Financial Operations

Without in any way prejudicing, affecting or modifying the above, a copy of any notice given or made

to IFC pursuant to the foregoing provisions shall also be sentby ctakidf C* s Sout h Asi a De |
atInternational Finance Corporation, 6th Floor, Asset Number 07, Worldmark 3, Aerocity, New-Delhi
110037and email tdliu4@ifc.org.

Any change in the above shall be intimated by the Party concerned to the other Party and such change
shall be effective five Working Days thereafter or such later date as may be specified by the Party whose
address/contact details are changed.

The Registrar shall bring to the notice of the Companythedselling Shareholdersnmediatéy any
communication between the BRLMs and the Registrar pursuant to the Letter of Indemnity, in the event
such communication is in connection with terms, conditions, rights, obligations and liabilities of the
Parties under this Agreement.

The Parties agree that nroompliance of any of the covenants contained herein by any Party shall be
reported to SEBI within seven days by the other Party and shall also be reported to the Ctdmpany,
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Selling Shareholdersnd the BRLMs immediately.

In the event a dispute arises out of or in relation to or in connection with the existence, validity,
interpretation, implementation, t e r mi nDispui€™o)n,, alle
the Parties to such Dispute shall attempt, in theifisttnceto resolve such Dispute through amicable
discussions among such disputing parties. In the event that such Dispute cannot be resolved through
amicable discussions within a period of ten (10) ddter the first occurrence of the Dispute, the Parties

( t IDisputing Parties”) shall, by notice in writing to each
dispute resolution mechanism and procedures specified by SEBI in accordance wittutiiteeSend

Exchange Board of India (Alternative Dispute Resolution Mechanism) (Amendment) Regulations, 2023

the SEBImastercircular SEBI/HO/OIAE/OIAE_IAD-3/P/CIR/2023/85) datedJuly 31, 2023,as

amended pursuant to the SEBI master circular dated December 28, 2023 bearing reference number
SEBI/HO/OIAE/OIAE_IAD-3/P/CIR/2023/195 and as updated from time to timé SEBI ADR
Procedures ) , i f the resolution of the dispute through
applicable Law (b) if the SEBI ADRProcedures have not been notified by SEBI, or if resolution of the

Dispute in accordance with the SEBI ADR Procedures is not mandatoryapplieable Lawr in the

event of any intese Dispute betwedhe Selling Shareholdeasmd/ or the Company, where the Registrar

is not a party to the Dispute and the SEBI ADR Procedures are not mandatorily applicable, refer such
Dispute for final resolution by binding arbitration conducted in accordance with the Arbitration and
ConciliationAct, 1996, as amendedanyree n a ¢ t me n t ArlitratioreActf” ) (.t ifhe“ ar bi t r a
shall be conducted by a panel of three arbitrators (one to be appointed by the claimant(s), one to be
appointed by the respondent(s), and the third arbitrator to be appointed by #ibitrators so appointed
within 15 days of the receipt of the second arbi
claimant(s), on the one hand, or the respondent(s), on the other hand, fail to appoint an arbitrator, or the

two arbitrators so gminted fail to appoint the third arbitrator as provided in this clause, such arbitrator(s)

shall be appointed in accordance with the Arbitration Act. The @edtvenue or legal place, of

arbitration shall be Mumbai, India. The language to be used @rtfiteal proceedings shall be English.

The award shall state the reasons on which it is based and shall be final and binding on the Disputing
Parties andgshall be subject to enforcement in any court of competent jurisdiction. Unless the arbitral
tribunal directs otherwise, the unsuccessful Disputing Party(ies) shall pay all costs in relation to the
arbitral proceedings, including reasonable legal costsried by the successful Disputing Party(ies).

The arbitration tribunal shall use its best efforts tonpunce a final and binding award within twelve

(12) months from the date the arbitration tribunal enters upon reference, as prescribed under the
Arbitration Act. Further, in the event that despite best efforts by the Disputing Parties, the award is not
passed within such twelve (12) month period, the Disputing Parties agree that such period will
automatically stand extended for a further period of six (6) months, without requiring any further consent

of any of the Disputing Parties

Notwithstanding anything contained in this Clause, the Parties acknowledge and agree that no provision

of this Agreement, or of the SEBI ADR Procedures, or of the MCIA Rules or of the Arbitration Act, nor

the submission to arbitration by IFC, in any waynstitutes or implies a waiver, termination or
modification by IFC of any privilege, immunity or exemption of IFC granted in the articles of agreement
establishing IFC, and of IFC under international conventions, or law, as may be apglivalbding

withr espect to the inviolability of IFC’>s archives
authorized to take or provide, and the Parties shall not be authorized to seek from any judicial authority,

any interim measures of protection or4angard elief against IFC, any provisions of the Arbitration Act,

the SEBI ADR Procedures or of the MCIA Rules notwithstanding.

Subject to ClausB3, courts aMumbai Maharashtralndiashall have sole and exclusive jurisdiction for

all the matters arising out of the arbitration proceedings mentioned herein Abgveference made to

the arbitration tribunal under this Agreement shall not affect the performance of terms, other than the
terms related to the matter under arbitration, by the Parties under this Agreement.

This Agreement shall be governed by and construed in accordance with the laws of India, without
reference to its conflict of laws rules.

Unless terminated earlier in accordance with its terms, this Agreement will expire and stand terminated
upon theconsummatiorf the Offer, provided that Clauses 4(8)9, 10, 13, 1516, 17,41, 43, 45, 46,

47,48, 49,50, 52 53 54, 55and this Claus®&6 shall survive the termination of this Agreemedn

expiry or termination of this Agreement, all documents and other information and data which are in the
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57.

58.

59.

60.

61.

possession or custody of the Registrar shall be handed over to the CangdrgSelling Shareholder
and/or the newly appointed registrar, as applicable.

The Registrar shall act in accordance with and execute all the instructions communicated to it by the
Company and/othe Selling Shareholdeed/or the BRLMs.

The Registrar shall not be entitled to assign any of its rights, duties or obligations hereunder without the
prior written consent of the other Hag

If any provisior{s) of this Agreement is held to be prohibited by or invalid under applicable law or
becomes inoperative as a result of change in circumstances, such provision/s shall be ineffective only to
the extent of such prohibition or invalidity or inoperativenesshanit invalidating the remaining
provisions of this Agreement.

The Parties agree and acknowledge that this Agreement constitutes the entire understanding among the
Parties hereto and supersedes all prior discussions and agreements, whether oral or written, between any
of the Parties relating to the Assignment. No asimeent or modification of this Agreement shall be valid

or binding on the Parties unless made in writing and signed on behalf of each of the Parties by its
authorizedofficer or representativerovided that: (i if the number of Equity Shares comprising part of

the Fresh Issue changes betwPesfiled DRHP, UDRHRI and RHP, references in this Agreement to

the number of Equity Shares proposed to be forming part of the Fresh Issue shall be deemed to have been
revised on the execution by the Company of an updated authorization/consent letter, specifying the
revised nurher of Equity Sharesind(ii) if the number of Equity Shares offered for salethy Selling
Shareholdershanges betwedpre-filed DRHP, UDRHR| and RHP, references in this Agreement to the
number of Equity Shares proposed to be solthkySelling Shareholdershall be deemed to have been
revised on the execution ltige Selling Shareholders an updated authorization/consent letter, copied

to the Company, specifying the revised number of Equity Shares, and the relevant terms of this
Agreement, including the t er ms "Of fer ', “Offer
accordingly The failure or delay of any party to enforce at any tamg provision of this Agreement

1

shall not constitute a waiver of such Party’s rig

Agreement. The Parties also acknowledge, agree and undertake to amend this Agreement to the extent
necessary for confying with any change in law brought into effect after the execution of this Agreement
(including any modification resulting from any amendment to the SEBI ICDR Regulations and/or any
circular or guidance issued by SEBI theretols hereby expressly dified that any increase or decrease

in the size of the Offer at the time of filing the Red Herring Prospectus, to the extent that such increase
or decrease does not trigger a refiling of the draft red herring prospectus in terms of the SEBI ICDR
Regulations, will not warrant any amendment to this Agreement, and the relevant terms of this
Agreement, including the terms “Offer"’

This Agreement may be executed in separate counterparts, each of which when so executed and delivered
shall be deemed to be an original, but all such counterparts shall constitute one and the same instrument
This Agreement may be executed by delivery of a .pdf format copy of an executed signature page with
the same force and effect as the delivery of an originally executed signature page. In the event any of the
parties delivers a .pdf format copy of a sigmatpage of this Agreement, such party shalivéelan

originally executed signature page within seven Working Days of delivering such .pdf format copy of
the signature page, or at any time thereafter upon request; provided, however, that the failure to deliver
any such originally executed signatureggeahall not affect the validity of the signature page delivered

in .pdf format.

34

and “Offer






THIS SIGNATURE PAGE FORMS AN INTEGRAL PART OF THE REGISTRAR AGREEMENT ENTERED
INTO BY AND AMONG THE COMPANY, THE SELLING SHAREHOLDERS AND THE REGISTRAR.

IN WITNESS WHEREOF, this Registrar Agreement has been executed by the Parties or their duly authorised
signatories, have set their hands on the day and year hereinabove written:

For and on behalf of TATA SONS PRIVATE LIMITED
Qj//u?ﬁ"f 4
Authorised Signatory

Name: Suprakash Mukhopadhyay

Designation: Company Secretary



THIS SIGNATURE PAGE FORMS AN INTEGRAL PART OF THE REGISTRAR AGREEMENT ENTERED
INTO BY AND AMONG THE COMPANY, THE SELLING SHAREHOLDERS, AND THE REGISTRAR.

IN WITNESS WHEREOF, this Registrar Agreement has been executed by the Parties or their duly authorised
signatories, have set their hands on the day and year hereinabove written:

For and on behalf of INTERNATIONAL FINANCE CORPORATION

Authorised Signatory

Name: | [NGCHUW Lt
Designation: M}W/Q M,Q !V4'7’ MM/ }:?/\M&&f [ntitack ol évrc%orJ



THIS SIGNATURE PAGE FORMS AN INTEGRAL PART OF THE REGISTRAR AGREEMENT ENTERED
INTO BY AND AMONG THE COMPANY, THE SELLING SHAREHOLDERS AND THE REGISTRAR.

IN WITNESS WHEREOF, this Registrar Agreement has been executed by the Parties or their duly authorised
signatories, have set their hands on the day and year hereinabove written:

For and on behalf of MUFG Intime India Private Limited (formerly Link Intime India Private Limited)

Name: Sumit Dudani

Designation: Vice President — Primary Market



SCHEDULE |
SCHEDULE OF FEES

Set forth below are the details of the fees payable to the Registrar for its performance of the Assignment and its
obligations, as described in this Agreement:

Set forth below are the details of the fees payable to the Registrar for its performance of the Assignment and its
obligations, as described in this Agreement:

Sr. No Particulars Unit Rates (Rs.)
1 Processing Fees -

2 Validating bid data witldepositories

3 Overprint Intimation advices

4 Hosting allotment data on our website \;"'

5 Basis of Allotment

6 Listing related reports

7 Attending and resolving Ini|~

(Sr. No 17) Lump Sum Rs.1/
only for the IPO.

Issuer would manage insurance coverage of the issue process, as required to be maintained by it by SEBI. The
Registrar shall maintain the insurance required to be maintained by it under applicable law.

Escrow Demat account charg&s 50,000/

Out of pocket expenses like communication charges, travel and courier expenses will be capped to Rs 25,000/

Printing and stationery, Postage, and mailing charges, IPO Audit fees, Depositories charges, to be reimbursed,
provided that the prior consent of tBempany has been obtained.

Applicable taxes would be levied separately.
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The Registrar shall be responsible for ASBA 1 at e d

SCHEDULE Il

ALLOCATION OF ACTIVITIES PERTAINING TO THE ASSIGNMENT

activities, in accordance

guidelines and notifications. The scope of work of the Registrar in relation to ASBA will also include other
practical points required during ti@ffer and in the posDffer process, as may be directed by the Company, the
Selling Shareholderor theBRLMs, to the Registrar.

S. No. Activity Party Responsible
I PRE- OFFER WORK
1. Finalisation of the Bankers to Offer, list of branch¢ Registrar Companyand the
(controlling (in case of Anchor Investor) and collecti Selling Shareholdsiin
branches) consultation with the Book
Running Lead Managers
2. Design of Bid cum Application form, bangchedule, pre| Company in consultation with
printed stationery all of whom should be in conformity w the Book Running Lead
Applicable Laws, rules and regulations Managers /Registrar
3. Preparing and issuing detailed instructions on procedure { Registrar in consultation with
followed by Designated Intermediaries the Book Running Lead
Managers
4. Arranging dispatch of applications, schedule for listing| Company in consultation with
applications to the Designated Intermediaries the Book Running Lead
Managers/Registrar
5. Placing of orders for and procuring ppented stationery. Company
II. OFFER WORK
1. Collection of daily figures from Banker(s) to the Offer Registrar
2. Expediting dispatch of applications, final certificate fra Registrar
controlling branches of SCSB, Sponsor Bank(s) and obtai
the electronic Bid data (including ASBA Bid data) from t
Stock Exchange(s)
3. Accepting and processing of application at the collect Registrar
centers designated by the Compangluding any ASBA
Applications at any SCSB, in the manner as prescribed u
the SEBI ICDR Regulations
4. Collection of application data along with final certificate 4 Registrar
schedule pages from controlling branches of SCSB and
Sponsor Bank(s)
5. Processing all Bid cum Application Forms in respect of Registrar
Offer.
6. On Bid/Offer Closing Date, collect the bid file from sto Registrar
exchanges and validate the DP ID, Client ID, UPI ID and P
with the depository database and providéleathrough the
Book Running Lead Managers to the concerned Depos
Participant of the error bids which will be considered as inv
7. Informing Stock Exchange/SEBI and providing necess Company/ Registrar
certificates to Book Running Lead Managers aosure of
Offer
8. Preparing Underwriter statement in the event of un  Registrar/ Company/Book
subscription after the Offer closes and seeking extension Running Lead Managers
the Stock Exchanges for processing.
9. Sending the electronic bid file for NIBs and QIBs with cert Registrar
fields like application number, number of shares, amoun
with any other additional fields as maybe required to all
SCSBs to facilitate validation of the Bid forms for the Bi
which areentered in the Stock Exchange
10. Numbering of applications and bank schedule and batc Registrar
them for control purposes
11. Transcribing information from documents to magnetic meg Registrar
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Activity

Party Responsible

for computer processing

12. Reconciliation of number of applications, securities app Registrar
and moneyblocked with final certificate received from th
SCSB or the Sponsor Bank(s), as the case may be.

13. Reconciliation of compiled data received from Stoc Registrar
Exchange(s) with details of collection/blocked amou
received from the Bankers to the Offer, the Sponsor Bn
and SCSBs.

14. Matching the reconciled d Registrar
for correctness of DP ID, Client ID, UPI ID and PAN quot
in the Bid downloaded from the Stock Exchanges.

15. Reject all the bids in thelectronic file which do not ge Registrar
validated for the DP ID/Client ID/ UPI ID and/or PAN wit
the depository database.

16. Eliminating invalid Bids and Bids belowffer price Registrar

17. Uploading of beneficiary account detailsRepositories Registrar

18. Identify and reject applications with technical faults g Registrar in consultation with
multiple applications with reference toapplicable the Book Running Lead
regulations/guidelines/procedures. Registrar to prepare lii Managersthe Companyand
technical rejection case including rejected Bids based on the Selling Shareholder
match between electronic Bid details and depositories
base. Rejections of applications based on joint discug
amongstRegistrar, Companselling Shareholderand Book
Running Lead Managers

19. Preparation of inverse humber for applicable categories Registrar

20. Preparation of statement for deciding Basis of Allotment Registrar
the Company in consultation with the BRLMs and Designg
Stock Exchange keeping a proper record of application
monies received from the Bidders

21. To give instructions to the Depositories to carry out {cfor Registrar
the preOffer share capital except shares offered under
Offer for Sale and receive confirmation from the Depositol

22. Finalising Basis of Allotment and obtaining approval of t| Company in consultation with
Designated Stock Exchange Book Running Lead

Managers/Registrar

23. Preparation of fund transfer schedule based on the appr Registrar
allotment.

24, Preparation of list ofllottees entitled to be allocated equ Registrar
shares.

25. Transfer/ allotment of Equity Shares on the basis of forni Registrar
devised by Stock Exchange

26. Obtaining certificate from auditors that the Allotment has b Company/Registrar
made as per Basis of Allotment

27. Once Basis of Allotment is approved by Designated St Registrar

Exchange, the Registrar shall provide the details to
Controlling Branches of each SCSB and the Sponsor Ban
along with instructions to unblock the relevant backounts
and transfer the requisite money to the Public Offer Acca
with in the timelines specified by SEBI:
(a). Number of shares to be allotted against each V
Bid.
(b). Amount to be transferred from relevant bank accqg
to the Public Offer Account, for each valid Bid.
(c). The date by which the funds referred in qdra b)
above, shall be transferred to the Public Of
Account.
(d). Details of rejected Bids, if any, along with the reas
for rejections and unsuccessful Bids, if any, to ena

41




Activity

Party Responsible

SCSBs or the Sponsor Bank(s), as the case may |
unblock the respective bank accounts.

28.

Preparation of reverse list, list 8flottees and noAllottees
as per the Basis of Allotment approved by Stock Exchang
applicable categories

Registrar

29.

Preparation of Allotment registeumreturn statement
Register of Members, index register (soft copy)

Registrar

30.

Credit to respective Demat accounts in time as specified if
Red Herring Prospectus and SEBI ICDR Regulations

Registrar

31.

Preparation of list of SCSBs, SEBI registered RTAs, [0
authorized to accept and bid as per information providec
the websites of the Stodkxchanges to whom brokerage is
be paid including brokerage for bids through thdPB
mechanism and providing Sy

Registrar

32.

Scrutiny and processing of Bids received from the Design
Intermediaries.

Registrar

33.

Printing of Allotment Advice, refund orders for refundi
application money

Registrar

34.

Printing postal journal for dispatching Allotment Advice cy
refund orders by registered plostinarypost

Registrar

35.

Printing of distribution schedule fosubmission to Stock
Exchange

Registrar

36.

Providing preprinted stationery and advance amount
postage and demat uploading expenses.

Registrar

37.

Submission of the required file to the Refund Banker
payments to be made through the electronic mode

Registrar

38.

Overprinting of Allotment advice, intimation and refur
orders

Registrar

39.

Mailing of documents by registered post

Registrar

40.

Binding of application forms, application schedule 3
computer outputs

Registrar

41.

Payment of consolidated stamp duty on allotment letters/s
certificates issued (if applicable) or procuring aaffixing
stamp of appropriate value

Registrar

42.

Dispatch of CANs and Allotment Advice within the timefran
specified in Offer Documents and Applicable Laws.

Registrar

43.

Seeking extension of time from SEBI/Ministry of Finan
(Stock Exchang®ivision) if Allotment cannot be made withi
the stipulated time.

Registrar

44,

To ensure that the Equity Shares are issued and transferre
to permitted categories of investors

Registrar

45,

Calculation of the commission payable to Designg
Intermediaries as per the timelines stipulated in the C
Documents and SEBI circulars as applicable

Registrar

46.

To ensure that the Equity Shares are issued and transfer
persons and entities in accordance with the provisions o
RedHerring Prospectus and the Prospectus

Company

47.

Establishing proper grievance redressal mechanism durin
period of the Offer and after the closure of the Offer, as
Offer Documents and to ensure settlement of all inve
complaints

Company/Registrar

48.

Publishing the allotment advertisement before commencet
of trading, prominently displaying the date of commencenm
of trading, in accordance with SEBI ICDR Regulations

Company/ Book Running
Lead Managers

49.

Providing all relevant reports fdisting, trading of Equity
Shares, within the timelines mentioned in the Of
Documents, in consultation with the Company and the B

Running Lead Managers.

Registrar
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Activity

Party Responsible

50.

Providing information for Form FGPR/FGTRS, other
forms for filing with Reserve Bank of India/releva
authorities in relation to allotment of shares/receipt of fu
from NRIs, FPIs, nofesidents etc.

Registrar

51.

Finalising various posOffer monitoring reports, along witl
relevant documents/certificates to be submitted to SEBI wi
the stipulated time in consultation with the Company/ Bq
Running Lead Managers.

Company/ Book Running
Lead ManageréRegistrar

52.

Coordinating with the Stock Exchanges and Company
consultation with the Book Running Lead Managers,
release of the security deposits provided by the Compar
the Designated Stock Exchanges in relation to the Offer.

Company/ Book Running
Lead ManagersRegistrar

53.

Obtaining certification of compliance from the SCSBs
completion of unblock of funds on the Working D
subsequent to the finalization dasis of Allotment and
providing the same to the peSffer BRLM

Company/Registrar

54,

Submitting details of cancelled / withdrawn / deleted B
made through the UPI Mechanism to SCSBs on a daily &
within 60 minutes of Bid closure time from the Bid / Off
Opening Date till the Bid / Offer Closing Date by obtaining
same from Stock ¥hanges

Registrar

55.

Preparing the list of SCSBs (including sharing updated
daily) who do not provide the confirmation per the SEBI
RTA Master Circular,within the prescribed timelinein a
format as prescribed by SEBI, from time to time

Registrar

56.

To submit bankwisedetails of pending applications to SCS
for unblock, for Bids made through the UPI Mechanism, al
with the allotment file

Registrar

57.

Issuing call notices for Allotment money to Allottees

Registrar
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SCHEDULE Il
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THIS STAMP PAPER FORMS AN INTEGRAL PART OF THE LETTER OF INDEMNITY TO THE BOOK RUNNINC
LEAD MANAGERS BY MUFG INTIME INDIA PRIVATE LIMITED (FORMERLY LINK INTIME INDIA PRIVATE

LIMITED) PURSUANT TO THE REGISTRAR AGREEMENT ENTERED INTO BETWEEN TATA CAPITAL LIMITEI
THE SELLING SHAREHOLDERS AND THE REGISTRAR DATED MARCH 31, 2025.



THIS STAMP PAPER FORMS AN INTEGRAL PART OF THE LETTER OF INDEMNITY TO THE BOOK RUNNING
LEAD MANAGERS BY MUFG INTIME INDIA PRIVATE LIMITED (FORMERLY LINK INTIME INDIA PRIVATE

LIMITED) PURSUANT TO THE REGISTRAR AGREEMENT ENTERED INTO BETWEEN TATA CAPITAL LIMITED
THE SELLING SHAREHOLDERS AND THE REGISTRAR DATED MARCH 31, 2025.



THIS STAMP PAPER FORMS AN INTEGRAL PART OF THE LETTER OF INDEMNITY TO THE BOOK RUNNING
LEAD MANAGERS BY MUFG INTIME INDIA PRIVATE LIMITED (FORMERLY LINK INTIME INDIA PRIVATE

LIMITED) PURSUANT TO THE REGISTRAR AGREEMENT ENTERED INTO BETWEEN TATA CAPITAL LIMITED,
THE SELLING SHAREHOLDERS AND THE REGISTRAR DATED MARCH 31, 2025.



ANNEXURE A

LETTER OF INDEMNITY

Date: March31, 2025
To,

Kotak Mahindra Capital Company Limited
1st Floor, 27 BKC, Plot No. G27

"G" Block, Bandra Kurla Complex

Bandra (East),

Mumbai +400 051

Maharashtra, India

Axis Capital Limited
1st floor, Axis House
P. B. Marg, Worli
Mumbai 400 025
Maharashtra, India

BNP Paribas

1 North Avenue, Maker Maxity
BandraKurla Complex, Bandra (E)
Mumbai 400 051

Maharashtra, India

Citigroup Global Markets India Private Limited
1202, 12th floor

First International Financial Center

G-Block, Bandra Kurla Complex

Bandra (East)

Mumbai 400 098

Maharashtra, India

HDFC Bank Limited

Investment Banking Group

Unit no. 701, 702 and 768

7th floor, Tower 2 and 3, One International Centre
Senapati Bapat Marg, Prabhadevi

Mumbai 400 013

Maharashtra, India

HSBC Securities and Capital Markets (India) Private Limited
52/60, Mahatma Gandhi Road

Fort

Mumbai 400 001

Maharashtra, India

ICICI Securities Limited
ICICI Venture House
Appasaheb Marathe Marg
Prabhadevi

Mumbai 400 025
Maharashtra, India

IIFL Capital Services Limited
(Formerly known as IIFL Securities Limited
24th floor, One Lodha Place



Senapati Bapat Marg, Lower Parel (West)
Mumbai 400 013
Maharashtra, India

J.P. Morgan India Private Limited
J.P. Morgan Tower

Off CST Road, Kalina

Santacruz (East)

Mumbai 400 098

Maharashtra, India

SBI Capital Markets Limited

1501, 15th floor, A & B Wing

Parinee Crescenzo Building

Bandra Kurla Complex, Bandra (East)
Mumbai 400 051

Maharashtra, India

(Collectively, the Book Running Lead Managers” or BRLMs ~ and the BRLMs and the Registrarare
collectively referred tasthe Parties”

Re: Letter of indemnity to the BRLMs by MUFG Intime India Private Limited (formerly Link Intime
India Private Limited) WKH 3/HWWHU RI ,QGHPQLW\" SXUVXDQW WR WKH 5HJ
and amongst 7DV SLM.BOWW®E R P S D QW Ko-H O GBIK@IM H K Rad dfinddin the
Registrar Agreementaind MUFG Intime India Private Limited (formerly known as Link Intime India
Private Limited) WKH 35HJLVWMddd 31, GRWW&H 35HJLVWUDU $JUHHPHQW" ™ LC
proposed initial public offering of equity shares of face valueof HDFK WKH 3(TXLW\ 6KDUHYV

DearSir / Madam,

TheCompany and the Selling Shareholdamspose to undertakan initial public offering of equity shares of face

YDOXH RI _ HDFK RN KHYH SRRERSDORPSULVLQJ D IUHVK LVVXH RI XS WR
6KDUHV E\ WKH &RshIBRR\ DMKEH BQ RIIHU IRU VDOH RI L XS WR
BURPRWHU 6HOOL ®dm6tkriffetddBatesl U DO G LL XS WR (TXLW\ 6KD

,QYHVWRU 6HO O LigvéstorkaferétkSRaee6 H D QG WRIJHWKHU ZLWK WKH 3URPRWHL
Offered Sharess DQG R/IAXHK IRU UfieCet SAISKIDRG WRIHWKHU ZLWIOfiskKH YUHVK |\
7KH 21IHU VKDOO EH XQGHUWDNHQ W K UBgokBKildv¢ ProéeBsR N IE\X ISQGI VE U IPEHHAG

in Regulation 6(1) and Schedule XIlII of the Securities and Exchange Board of India (Issue of Capital and
'LVFORVXUH 5HTXLUHPHQWY 5HJXODWLRQV SEBI ICOR\ReEQWaHIRSG G IURP WL

such price as may be determined or discovered through the Book Building Pideessffer may include

allocation of Equity Shares to certain Anchor Investors (as defined herein), in consultation with the BRLMs, on

a discretionary basis, in accordance with the SEBI ICDR RegulalibegOffer will be madé) within the United

6WDWHVY WR SHUVRQY UHDVRQDEO\ EHOLHYHG WR EH *RM®IAMALHG LQVWL
XQGHU WKH 8 6 6HFXULWLHV $RE\. Securities AtV D@ HQUEIHEY DIFMH. RQV H[HPS

not subject to, the registration rearinents of the U.S. Securities Act; and (ii) outside the United States to eligible

L QY H V WoRsHore tlagsagtions DV GHILQHG LQ DQG LQ UHOLDQFH RQ 5HJXODWLRF
RegulationS” DQG LQ HDFK FDVH L @pfidaifiesiants bfGhE [dirizdictons whiéteisuch offers

and sales are madehe Offer also includes a reservation for eligible employees.

The Company and the Selling Shareholders have approached the Registrar to act as the Registrar to the Offer in
accordance with the terms and conditions detailed in the Agreement (the activities pertaining to the Registrar are
KHUHLQDIWHU FROOH FAskignhfhent” U B iQdile &l GspoRsitiblive v ired! to be discharged
by a registrar to the Offén the manner as required under the applicable rules and regulations including the RTA
Regulations, the SEBI Master Circular for Registrars to an Issue and Share Transfer Agents, dated May 7, 202
W KSEBP RTA Master Circular © SEBI mastercircular no. SEBI/HO/CFD/PoR/P/CIR/2024/0154 dated
1RYHPEHU SEBI VWCEIR Master Circular © and in the manner as required under the various
circulars, rules and regulations as applicalidsuedby the SEBI as empowered under the provisions of the
6HFXULWLHY DQG ([FKDQJH %RDISEBIRAct;Q®IQG $WKH S5HILWWHW DU KDV D
Assignment. ThéPO Committedhas by its resolution datéddarch 18, 2025approved the appointmentUFG
Intime India Private Limitedformerly Linkintime India Private Limitedas the Registrar to the Offer.



The Registrar confirms that it is fully aware of all relevant provisions of the SEBI ICDR Regulations, the
Securities and Exchange Board of India (Registrars to an Issue and Share Transfer Agents) Regulations, 1993
RTA Regulations” and all the relevant circulars, natifications, guidelines and regulations issued by the
Securities and Exchange Board of India including in relatioAgplication Supported by Blocked Amount
ASBA° D@®LILHG 3D\PHQWNWI’, @MW htbdrDApplicale Lawgas defined in the Offer
Documents)n relation to its scope of work to be undertaken under the Registrar Agreement as well as timelines
within which the allotment and listing of the Equity Shares under the Offer should be completed, and is fully
aware of its duties, obligations, responidileis and the consequences of any error, failure, deficiency or default
on its part.

The Registrar acknowledges that BRLMs may be exposed to liabilities or losses if the Registrar fails to perform
the Assignment and/or fails to comply with any of its obligations, undertakiy®sentations, warrantiekjties

and responsibilitiesnderthe RegistrarAgreementindany otherlegalrequirementgpplicableto it in relationto

the Offer.

The Registrar acknowledges and agrees that entering into the Registrar Agreement for performing its services to
the Company and the Selling Sharehaddesufficient consideration for this Letter of Indemnity to be issued in
favour of the BRLMs and the obligations of the Registrar under the Registrar Agreement are incorporated in this
Letterof Indemnitymutatis mutandis.

The Registrarundertakego each othe BRLMs thatit shallactwith duediligence,careandskill andwithin the
timelines prescribed under the applicable laws while discharging the Assignment and/ or its duties, obligations
and responsibilities under the Registrar Agreement and this Letter of Indesnmaityy other legal requirement
applicable in relation to this Offefhe Registrar further represents, warrants and undertakes to the BRLMs to:

a. fully co-operateandcomplywith anyinstruction theBRLMs may providein respecbof the Offer;

b. ensure compliance with Applicable Laws including provisions of the SEBI circular
(SEBI/HO/CFD/DIL2/CIR/P/2018/138) dated November 1, 2018, SEBI circular
(SEBI/HO/CFD/DIL2/CIR/P/2019/50) dated April 3, 2019, SEBI circular
(SEBI/HO/CFD/DIL2/CIR/P/2019/76) ated June 28, 2019, SEBI circular
(SEBI/HO/CFD/DIL2/CIR/P/2019/85) dated July 26, 2019, SEBI circular
(SEBI/HO/CFD/DCR2/CIR/P/2019/133)  dated November 8, 2019, SEBI circular
(SEBI/HO/CFD/DIL2/CIR/P/2020/50) dated March 30, 2020, SEBI circular number
SEBI/HO/CFD/DIL2/CIR/P/2021/2480/1/M  dated March 16, 2021, SEBI circular
(SEBI/HO/CFD/DIL1/CIR/P/2021/47) dated March 31, 2021, SEBI circular
(SEBI/HO/CFD/DIL2/P/CIR/2021/570) dated June 2, 2021, SEBI circular
(SEBI/HO/CFD/DIL2/P/CIR/P/2022/45) dated April 5, 0] SEBI circular
(SEBI/HO/CFD/DIL2/CIR/P/2022/51) dated April 20, 2022 (to the extent these circular are not
rescinded by the SEBI RTA Master Circular), SEBI circular (SEBI/HO/CFD/DIL2/P/CIR/2022/75)
dated May 30, 2022, SEBI master circular SEBI/HO/MIRSDD-1/P/CIR/2023/70 dated May 17, 2023
(to the extent that such circulars pertain to the UPI Mechanism), SEBI circular
(SEBI/HO/CFD/TPD1/CIR/P/2023/140) dated August 9, 2023, each to the extent not rescinded by the
SEBI ICDR Master Circular in relation tbe SEBI ICDR Regulations; SEBI RTA Master Circular (to
the extent applicable); NSE circulars (23/2022) dated July 22, 2022 and (25/2022) dated August 3, 2022,
the BSE notices (20220720) dated July 22, 2022 and (20220808 dated August 3, 2022 and any
subsequent circulars or notifications issued by SEBI or Stock Exchanges in this regard from time to time

W KURI €irculars ~ WKH 6(%, ,&'5 ODVWHU &LUFXODU DQG DQ\ RWKHU D S

C. ensure compliance with SEBI circular feEBI/HO/CFD/DIL2/P/CIR/2022/75 dated May 30, 2022
ASBA Circular ©°  WKH 5HJLVWUDU DORQJ ZLWK WKH 6&6%VY WR PDNH Q
arrangements by September 1, 2022 for effective implementation of ASBA Circular, thus, ensuring that
ASBA applications are processed only after receipt of application maneellocked in the investors
bank account. The Registrar will comply with any additional circulars or other Applicable Law

d. complywith thetermsandconditionsof the RegistrarAgreementndthis Letterof Indemnity.

Accordingly, the Registrar, hereby unconditionally and irrevocably undertakes and agreesRbgtdtrar and/or
any of its partners, representatives, officers, directors, employees, agents, advisors, management or other person



DFWLQJ RQ L WnhderariffnD Pdrtied/ KeHak,atits own costandexpense and upon first demand by the

BRLMs indemnify,defendandhold eachof theBRLMs and their respective affiliates and each of their respective

directors, associates,successors, management, representatives, emplogfEgrs, advisors and agents,
permittedassignsaandeachotherpersonif any,controllingthe BRLMs andtheir respectiveagentsaffiliatesand

advisors(the Andemnified 3 D U Vitééandharmlessatall timesfrom and against any and all suits, penalties,

losses, liabilities, proceedings, claims, damages, writs, actions, awards, judgments, costs, interest costs, charges,
expenses and demands, all legal alder expenses incurred by the Indemnified Party including without
OLPLWDWLRQ DWWRUQH\VYT IHHVY DQG FRXUW FRVWVY DFFRXQWLQJ IH
difference or fluctuation in exchange rates of currencies and investigaitsmasal court costs arising out of or

in connection with (i) breach or alleged breach or failure, deficiency, omission, or error in performance of any of
WKH 5HILVWUDUYVY GXWLHVY REOLJDWLRQV DQG UHYV S RQIndemEmit) LWLHV X
or the Assignment, or any of the terms, conditions, covenamigrtakings, representaticasdwarrantiesn the
RegistrarAgreemenbr this Letter ofIndemnity,(ii) any actions, demands, and all other liabilities, which may be

made orcommenced by the Bidders for the Equity Shares (including ASBA Bidders), any holder of the Equity
Shares or third party, whether or not such Indemnified Party is a party to it, (iii) any breach or alleged breach of

or noncompliance with any provision o&W, regulation, or order of any court or regulatory, statutory, judicial,
quastjudicial, governmental and/ or administratigathority (iii) any delay, failure, grossnegligence wilful

default, bad faith, fraud or misconduct, in the performance of the RevWUDU{fV GXWLHV REOLJ
responsibilities under the Registrar Agreement or this Letter of Indemnity or the Assignment or any failure,
negligence, deficiency, error or default on the part of Registrar or any of its partners, representatives, direct
management, officers, employees, advisors or agents or any other person acting on its behalf, in delivering or
performing or fulfilling any of its functions, duties, obligations and services contemplated under the Registrar
Agreement and this Lettef lmdemnity, (iv) any information providetb the BRLMs or the Indemnified Parties

being untrue, incomplete or incorrect in any respect, or, (v) any fine imposed by the SEBI or any other
governmental, judicial, quagidicial, statutory, administrativegegulatoryauthority.

The Indemnifying Parties shall further indemnify and refund, upon first demand by the BRLMs, all costs incurred
by each of the Indemnified Partiesaddressingnvestorcomplaintswvhich otherwisewould havebeenaddressed

by theRegistraiin theperformance of the services contemplated under the Registrar Agreement and this Letter of
Indemnity and in responding to queries relating to such services from the SEBI and/or tleectaciges and/or

any other statutory, judicial, administrative, qujasiicial, governmentahnd or regulatory authority or a court of

law, or in connection with investigating, preparing or defending any investigative, administrative, judicial, quasi
judicial, statutory, administrativgpvernmentabr regulatoryactionor proceedingn anyjurisdictionrelatedto or
arisingout of WK H 5H Jactities Basvicds,or role in the connectionwith the Offer, whetheror not in
connectiorwith pending or threatened litigation to which any of thdemnified Parties is a party, in each case

as such expenses are incurred or paid.

This Letter of Indemnity shall be effective from the date of execution of the Registrar Agreement. Further, this

Letter of Indemnity shall survive the expiry / termination of the Registrar Agreement. The provisions of this Letter

of Indemnity are not afféed by any other terms (including any limitations) set out in the Registrar Agreement

and shall be in addition to any other rights that the Indemnified Party may have at common law, equity or
otherwise,which may be made or commenced against or incurredly\ %5/0VYy] ,QGHPQLILHG 3DUV
consequence of any act or omission of, or any failure, default, deficiency or error on the part of, any Indemnifying
Parties in performing the Assignment and services under the Registrar Agreement and this Lettemitfylndem

This Letter of Indemnity may be amended or altered only with the prior written approval of the BRLMs. The
Registraracknowledgesndagreeshateachof theBRLMs shallhaveall therightsspecifiedundertheprovisions

of RegistrarAgreemenbutshallnothaveanyobligationsor liabilities to the Registrar the CompanytheSelling
Shareholdes; or any other party, expressed or implied, direct, or indirect, under the terms of the Registrar
Agreement or this Letter of Indemnityhe Registrar shall inform the BRLMs of any amendment or termination

to the Registrar Agreement and provide the BRLMs with a copy of such amendment or termination.

The Registrar acknowledges and agrees that all terms and conditions mentioned in the Registrar Agreement will
apply to this Letter of Indemnity, wherever applicable. In the event of inconsistency between the terms of this
Letter of Indemnity and the Regiat Agreement, the terms of this Letter of Indemnity shall prekaither, the
Company and the Selling Sharehoklentering into the Registrar Agreement is sufficient consideration for this
Letter of Indemnity to be issued in favour of the BRLMs.

The Registrahereby agrees that failure of any of the Indemnified Party to exercise part of any of its right under
thisletterin oneor moreinstanceshall not constitutea waiver of thoserightsin anotherinstanceor awaiver by



any other Indemnified Party of any of its rights established herein.

This Letter of Indemnity may be executed in one or more counterparts, each of which when executed shall be
deemed to be an original but all of which taken together shall constitute one and the same agreement.

This Letter of Indemnity may also be executed electronically including by delivery of a PDF format copy of an
executed signature page with the same force and effect as the delivery of an originally executed signature page.
In the event any of the partiesreto delivers a PDF format signature page of a signature page to this Letter of
Indemnity, such party shall deliver an originally executed signature page within three (3) Working Days of
delivering such PDF format signature page or at any time theregiver request; provided, however, that the
failure to deliver any such originally executed signature page shall not affect the validity of the signature page
delivered in PDF format.

In the event a dispute or claim arises out of or in relation to or in connection with the existence, validity,
interpretation, implementation, performance, termination, enforceability, alleged breach or breachaifehis

of Indemnityor any norcontractual obligations arising out of or in connection withlteter of Indemnity(a

Dispute” WKH 3DUWLHV WR VXFK 'LVSXWH VKDOO DWWHPSW LQ WKH Il
amicablediscussions among such disputing parties. In the event that such Dispute cannot be resolved through
amicable discussions within a periodteh (10), days after the first occurrence of the Dispute, the Parties (the
3'LVSXWLQJ 3DKMWAGIVEY QRWLFH LQ ZU RaMieszier WeRDispDtE t© He kcondidtedRw K H U
Mumbai Centre for International Arbitration® 0, & $, in accordance with the Arbitration Rules of the MCIA in
IRUFH DW WKH WLPH RuldsVSXWH DXJQNW\D UMKIHQFRUSRUDWHG E\ UHIHUHC
capitalized terms used in this paragraph which are not otherwise defined lirettieis of Indemnityhave the

meaning given to them in the Rules. The seat and venue of such institutional arbitration shall be Mumbai, India
Any reference of the Disput® tarbitration under thitetter of Indemnityshall not affect the performance of

terms, other than the terms related to the matter under arbitration, by the Parties uhedtethis Indemnity

Subject tothis clausethe arbitration shall be conducted as follo(isthe arbitration shall be conducted under

and in accordance with the Rul¢s) all proceedings in any such arbitration shall be conducted, and the arbitral
award shall be rendered, in the English languéijethe arbitration shall be oducted before an arbitral tribunal
consisting of three arbitrators. Each Disputing Party will appoint one arbitrator within a period of ten (10) Working
Days from the date of written notice issued unthés clausereferring the Dispute to arbitration, and both
arbitrators so appointed shall appoint the third or the presiding arbitrator within 14 (fourteen) days of the receipt
RI WKH VHFRQG DUELWUDWRUTTV FR QfalibgRIxNjdirk i@gniRatidt Wwithiithispdd&ISRLQWPH
tshall be apointed by the Chairman of the Council of Arbitration of the MCIA. In the event that there are more
than two (2) Disputing Parties, then such arbitrator(s) shall be appointed in accordance with the MCIA Rules; and
each of the arbitrators so appointed shalle at least five years of relevant experience in the area of securities
and/or commercial lawgjv) the Disputing Parties shall @perate in good faith to expedite the conduct of any
arbitral proceedings commenced pursuant to this Agreer@ntihe arbitrators shall use their best efforts to
produce a final and binding award within twelve (12) months from the date the arbitrators enter upon reference,
as prescribed under the ArbitratidbQ G &RQFLOLDWLRQ $FW DV. ThE Bip@ikgG 33SUELW
Parties shall use their best efforts to assist the arbitrators to achieve this objegtitie; arbitration award shall

state the reasons in writing on which it was bagéi};the arbitration award shall be final, conclusive and binding

on the Disputing Parties and shall be subject to enforcement in any court of competent jurigdidjiche

Disputing Parties shall bear their respective costs of such arbitration proceedings unless otherwise awarded or
fixed by the arbitratorsand (ix) the arbitrators may award to a Disputing Party its costs and actual expenses
(including actual fees and expenses of its counbkhing in thisclauseshall be construed as preventing any

Party from seeking conservatory or similar interim and/or daealelief. Subject to the foregoing provisions, the

courts in Mumbai shall have sole and exclusive jurisdiction in relation to proceedings, including with respect to
grant of interim and/or appellate reliefs, brought under the Arbitration Act, and aggtirfevocably waives any
objection which it may have to the commencing of such proceedings in any such court or that such proceedings
have been brought in an inconvenient forufhe Parties agree and acknowledge that in accordance with
paragraph 3(b) ofthe SEBI master circular dated July 31, 2023 bearing reference number
SEBI/HO/OIAE/OIAE_IAD-1/P/CIR/2023/145, as amended pursuant to the SEBI circular dated August 4, 2023
bearing reference number SEBI/HO/OIAE/OIAE_IAD1/P/CIR/2023/135 and SEBI circuied @secember 20,

2023 bearing reference number SEBI/HO/OIAE/OIAE_IAD3 & ,5 SEBY ODR Circulars©~ W KH\
have elected to follow the dispute resolution mechanism described afathés for the purpose of thisetter of

Indemnity.

All capitalizedermsnotdefinedhereinshallhavethe meaningascribedo suchtermsin the Offer Documentgas
defined in theRegistrar Agreement) filed by the Company with the regulatory authorities in connection with the



Offer.

All notices andcommunications issued under this Letter of Indemnity, or the Registrar Agreement shall be in
writing and (a) delivered personally, or (b) sent by electronic mail, or (¢c) sent by registered mail or prepaid
postage, at the addresses as specified below btassench other addresses as each party specified below may
notify in writing to the other. All notices and other communications required or permitted under this Letter of
Indemnity or the Registrar Agreement, (i) if delivered personally, shall be deéweadugon delivery; (ii) if sent

by email, shall be deemed to be delivered, so long as an undelivered notice with respect to such email is not
received; (iii) if sent by registered letter when the registered letter would, in the ordinary course of post, be
delivered whether actually delivered or not; and {f\yent by courier service, (a) 1 (one) business day after
deposit with an overnight courier if for inland delivery and (b) 5 (five) business days after deposit with an
international courier if for ouseas delivery.

In case of the Book Running Lead Managers:

Kotak Mahindra Capital Company Limited
1st Floor, 27 BKC, Plot No. G27

"G" Block, Bandra Kurla Complex

Bandra (East),

Mumbai +400 051

Maharashtra, India

Attention: Arun Mathew,Compliance Officer
Email: tatacapital.ipo@kotak.com

Axis Capital Limited

1st floor, Axis House

P. B. Marg, Worli

Mumbai 400 025

Maharashtra, India

Attention: Sourav Roy

Email: tatacapital.ipo@axiscap.in

BNP Paribas

1 North Avenue, Maker Maxity

BandraKurla Complex, Bandra (E)

Mumbai 400 051

Maharashtra, India

Attention: Sameer Lotakar

Email: DL.Project.Crest.2025@bnpparibas.com

Citigroup Global Markets India Private Limited
1202, 12th floor

First International Financial Center

G-Block, Bandra Kurla Complex

Bandra (East)

Mumbai 400 098

Maharashtra, India

Email: tatacapitalipo@citi.com

Attention: Karishma Asrani

HDFC Bank Limited

Investment Banking Group

Unit no. 701, 702 and 768

7th floor, Tower 2 and 3, One International Centre
Senapati Bapat Marg, Prabhadevi

Mumbai 400 013

Maharashtra, India

Attention: Bharti Ranga / Souradeep Ghosh
Email: project.crest@hdfcbank.com



HSBC Securities and Capital Markets (India) Private Limited
52/60, Mahatma Gandhi Road

Fort

Mumbai 400 001

Maharashtra, India

Attention: Harsh Thakkar / Harshit Tayal

Email: tatacapipo@hsbc.co.in

ICICI Securities Limited

ICICI Venture House

Appasaheb Marathe Marg

Prabhadevi

Mumbai 400 025

Maharashtra, India

Attention: 3UHP 'fFXQKD

Email: prem.dcunha@icicisecurities.cogrest@icicisecurities.com

IIFL Capital Services Limited

(Formerly known as IIFL Securities Limited
24th floor, One Lodha Place

Senapati Bapat Marg, Lower Parel (West)
Mumbai 400 013

Maharashtra, India

Attention: Nipun Goel

Email: tatacapital.ipo@iiflcap.com

J.P. Morgan India Private Limited

J.P. Morgan Tower

Off CST Road, Kalina

Santacruz (East)

Mumbai 400 098

Maharashtra, India

Attention: Prashansa Jiwrajka

Email: prashansa.jiwrajka@jpmorgan.com

SBI Capital Markets Limited

1501, 15th floor, A & B Wing

Parinee Crescenzo Building

Bandra Kurla Complex, Bandra (East)
Mumbai 400 051

Maharashtra, India

Email: tatacapital.ipo@sbicaps.com
Attention:. Ratnadeep Acharyya

Registrar to the Offer

MUFG Intime India Private Limited (formerly Link Intime India Private Limited)
C-101, 1st Floor, 247 Park

L.B.S. Marg

Vikhroli (West), Mumbai 400 083, Maharashtra, India

Email: haresh.hinduja@in.mpms.mufg.com

Attention: Haresh Hinduja Head Primary Market

[Signature pages to folldqw



This signature page forms an integral part of the Letter of Indemnity executelJB% Intime India Private
Limited (formerly Link Intime India Private Limited) favour ofthe BRLMsn relation to the initial public offering
of Equity Shares of Tata Capital Limited.

For an on behalf dUFG Intime India Private Limited (formerly Link Intime India Private Limited)

Authorised Signatory
Name Dhawal Adalja
Designation Vice president+PrimaryMarket



This signature page forms an integral part of the Letter of Indemnity executellJBG Intime India Private

Limited (formerly Link Intime India Private Limited) favour ofthe BRLMsn relation to the initial public offering
of Equity Shares of Tata Capital Limited.

For an on behalf dotak Mahindra Capital Company Limited

(=( \
WSS

e

Authorised Signatory
Name Vaidya Bandekar

Designation Managing Director+Equity Corporate Finance








