Grievance Matrix

Users have complete authority to file complaint/ share feedback if they are
disappointed by Services rendered by Loans4you. You can submit Your
grievances/ feedback in writing or by way of an email to the following:

Step 1
Visit our Website at https://loans4you.in/about-us and write a query in the
“Send Us your query” Section.

Step 2:

If the issue does not resolve in Step 1 and the customer wishes to make a
further suggestion or a complaint, please write to us at:
Service@loans4you.in.

Step 3:

For some reason, if the customer feels that we have not been able to resolve
the issue even in Step 2 and the customer wishes to raise a concern, please
write fo:

Loans4you- Service

507, Signet Hub, Akshar Chowk
O P Road

Vadodara-390023

Gujarat

Step 4:

If after having followed Steps 1 to 3 in the rare case that we have not been
able to resolve your concern, you can address the same by calling on No-
+91-853-000-1122.



