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Contact Details of Person responsible for handling Investor Grievances with respect to
Non Convertible Debentures

Ms. Sarita Kamath
Head — Legal and Compliance & Company Secretary

Address: 11th Floor, Tower A, Peninsula Business Park, Ganpatrao Kadam Marg, Lower
Parel, Mumbai - 400013

Tel: 91 22 6606 9000

Email: compliance.ncd@tatacapital.com

Availability of Online Dispute Resolution (ODR)

Securities and Exchange Board of India (SEBI) vide its circular dated July 31, 2023 introduced
Online Dispute Resolution (ODR) in Indian Securities Market. In addition to SCORES, Investors
now have an additional mechanism available for dispute resolution.

For more information in this regard please refer below SEBI Circular dated July 31, 2023 read
with corrigendum cum amendment to Circular dated July 31, 2023:

SEBI Circular on Online Resolution of Disputes in the Indian Securities Market

Link to ODR Portal
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