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Visionaries

O In a free enterprise,0Tfthe Cyammuniis yCamplneotte; what came
just another stakeholder in the business but the People has gone back to the People,
in fact the very purpose of mamyekimesengesdr . o

Jamsetji Tata, Founder o Tata Group Jehangir Ratanji Dadabhoy Tata
(1839 6 1904) (1904-1993)
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The Tatas . *®

| n d ilaagéss business Group
Diverse businesses in 7 sectors
International income 64.8% of total revenue
Operations in over 80 countries
Products and services exported to over 85 countries
Largest employer in private sector over 3,50,00 employees
Group revenue FY 2009: Rs 325,334cr /'$ 70.89 bn
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Group Purpose "

Attain leadership through business
excellence in the sectors we operate
in, while upholding our values and
integrity, to improve the quality of life
of the communities we serve.
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Tata Values

Fair, honest, fransparent in all dealings

Care, respect, compassion for customers and colleagues

Highest possible standards in quality of goods and services

Build strong relationships with partners and customers worldwide

What comes from the people goes back to the people many
times over
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The Tatas Today 1T Market Value "

4 Market capitalisation of 27 listed 5 LerGEs: e Careares
companies (January 14, 2010) g P

Rs 3,5],560 cr / S 77.05 bn TCS Rs ]53,094 Cr / S 33.55 bn 229.9 %
: Tata Motors Rs 42,577 cr / $ 9.33 bn 686.2 %

4 5.51% of Bombay Stock

Exchange’s market cap Tata Steel Rs 57,398 cr / $ 12.58 bn 437.7 %

Tata Communications Rs 10,442 cr/ $ 2.29 bn (15.2) %

4 3.5 mn shareholders )
Tata Power Rs 34,522 cr / $ 7.57 bn 41.7 %

Exchange rate 1$ = Rs 45.63 A % over last 12 months
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Industry Pioneers

1902 Taj Mahal Palace Hotel - Luxury hotels
1907 Tata Steel - Asia’s first steel plant

1910 Tata Power - Hydro power

1932 Tata Aiines - Civil aviation

1968 Tata Consultancy Sewvices - Software
1998 Tata Motors - India’s first indigenous car

Industrial Practices Firsts
* 1912 Eight hour working day
1915 Free medical aid
1917 Schooling facilities for children
1920 Leave with pay, Workers' PF scheme
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Tatas I The Way Forward .*®

/7

We have two guiding arrows. Onc points overscas, where we
want to cxpand markcts lor our cxisting products. The other
points right here, to India, where we want to explore the
large mass market that is emerging—not by lollowing but by
breaking new ground in product development and secing
how we can do something that hasn't been done before 7

Ratan Tata

Group Chairman
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Welcome to a new world
of financial offerings

Tata Capital
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