
 
TATA CAPITAL LIMITED 

Address and Area of Operation of Banking Ombudsman 

 
 The details of the Nodal Officer and Principal Nodal Officer of Tata Capital Limited as per the Reserve 
Bank - Integrated Ombudsman Scheme, 2021 and the details of the RBI Ombudsman are given below: 
 

SN Centre Name, Designation, Address & 
Contact Details 

Zone/Area of 
Operation 

Name & Address of the 
Office of Banking 
Ombudsman 

1. South Mr. Vaman N., Nodal Officer  
 
Address:  
Tata Capital Ltd, No.82/1, 1st Floor, 
Krishna Tower, Richmond Road, Opp. 
Tata Motor Finance, Near Wakf Board, 
Bangalore – 560025  
 
Tel No.: 080-67733103  
Email:  
vaman.n@tatacapital.com 
  

 

 Tamil Nadu, 
Andaman and 
Nicobar Islands, 
Karnataka, 
Andhra Pradesh, 
Telangana, 
Kerala, Union 
Territory of 
Lakshadweep and 
Union Territory of 
Puducherry  

 

 
 Complaint Lodging portal 
of Ombudsman- 
https://cms.rbi.org.in/ 
  

 

2.  North  Mr. Deepak Aggarwal, Nodal 
Officer  
 
Address:  
Tata Capital ltd. SCO-4, Sector-16, 
Faridabad 121001, Haryana  
 
Tel No.: 0129-4366108  
Email: 
Deepak.Aggarwal@tatacapital.com 
  

 

 Delhi, Uttar 
Pradesh, 
Uttarakhand, 
Haryana, Punjab, 
Union Territory of 
Chandigarh 
Himachal 
Pradesh, and 
Rajasthan and 
State of Jammu 
and Kashmir  

 

 
 Complaint Lodging portal 
of Ombudsman- 
https://cms.rbi.org.in/ 
 
 

 

3. East  Mr. Sumanta Saha, Nodal Officer  
 
Address:  
Tata Capital Ltd, 11th Floor, P S 
Srijan Tech Park, DN 52, Saltlake, 
Sector V, Kolkata – 700091  
 
Tel No.: 033-66208994  
Email:  
Sumanta.Saha@tatacapital.com 
 

 

 West Bengal, 
Sikkim, Odisha, 
Assam, Arunachal 
Pradesh, 
Manipur, 
Meghalaya, 
Mizoram, 
Nagaland, 
Tripura, Bihar and 
Jharkhand  

 

Complaint Lodging portal 
of Ombudsman- 
https://cms.rbi.org.in/ 
 
 

 

4. West  Mr. Rajesh Kumar, Nodal Officer  
 
Address:  
Tata Capital Ltd., Lodha I-Think 
Techno Campus Building, Building 
A, 4th Floor, Off Pokhran Road No 
2, Thane (West) 400 607  
 
Tel No.: 022-61827365  
Email: 
rajesh13.Kumar@tatacapital.com  

 

 Maharashtra, 
Goa, Gujarat, 
Madhya Pradesh, 
Chhattisgarh, 
Union Territories 
of Dadra and 
Nagar Haveli, 
Daman and Diu  

 

Complaint Lodging portal of 
Ombudsman- 
https://cms.rbi.org.in/ 

 

5. - Mr. Rajesh Kumar, Principal Nodal 
Officer  
Address:  

 Complaint Lodging portal of 
Ombudsman- 
https://cms.rbi.org.in/ 
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Tata Capital Ltd., Lodha I-Think 
Techno Campus Building, Building A, 
4th Floor, Off Pokhran Road No 2, 
Thane (West) 400 607  
Tel No.: 022-61827365  
Email: 
rajesh13.Kumar@tatacapital.com 
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